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Staff Report
Date: April 5, 2016
To: Risk Management Committee
From: Gertruda Luermann
Re: Risk Management Program Update — Information Only

Attached for your review, you will find the following documents:

1. Best Practices Re-Assessment Status Summary
2. Master Scorecard
3. Risk Management Goals Summary

Following is a summary report regarding the risk services that have been provided so far
to the members during this 15/16 program year.

As of to date, the 4" phase re-assessments are only completed for about half of the
members with the remaining being in progress and four members having no activity at
all. As indicated last year, we expected that it will be difficult for members to take on
new assessments since old action items from previous assessments are still outstanding.
However we do want to continue with our re-assessments undertaking but will continue
reassessing one of our best practices only. For the next program year, we recommend re-
assessing our Playground Safety Best Practices considering the high risk exposure it
poses for all our members. Our loss control consultant, Cathie Bigger Smith, will talk in
more detail on playgrounds safety and key aspects.

A continued focus on reviewing and revisiting our Best Practices is also supported by
staff review of the risk awareness survey, in particular the comments sections, The
PLAN Risk Management Officer will provide a detailed analysis of the survey results.
Besides concerns about infrastructure and environmental disasters, comments about
organizational issues, such as lacking communication from management, employee
training, staffing levels, safety committees, were listed. While lack of adequate funding
is certainly at the center of many of these concerns, members can look at some or our
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Best Practices to provide some guidance. In particular, our Risk Management Policy and
Organization Framework Best Practices lend themselves to address issues of lack of
communication from top management regarding risk management issues. The main intent
of our Best Practices was and is to look at leading indicators, and the survey comments
are perfect examples.

We will also address concerns via training opportunities. For example, we will increase
our Workplace Violence Prevention training frequency to annually from the current
biennial basis. In regards to social issues, staff is looking into crisis intervention training
(CIT) as a possible topic for the next law enforcement workshop.

Concerns about environmental disasters ranked second among responses. While
environmental disasters are certainly out of our control, we can help with building
members’ resilience. In anticipation of the forecasted strong El Nifio storms, we have
worked with our consultant David Patzer to create a brooklet for members to use for
community outreach and preparedness. We had several members take advantage of this
offer. As a follow up to the El Nifio booklet, we will build on this effort and create a
general Severe Weather Booklet that will be available after the summer. Furthermore,
PLAN is helping facilitate members’ relationship with the ABAG Resilience Team, a
wonderful resource to the Bay Area.

Lastly, we are proposing to offer another round of Aquatics Audits. We have been
offering this about every two years and are due for again in the 16/17 program year. We
combine this with an Aquatic Risk Management Workshop. We have 12 members with
pool operations and are trying to assist those members and the pool at large in mitigating
those exposures with regular audits and workshops.

Using the risk management strategic planning process as a platform for loss analysis,
members will be able to further evaluate ways to reduce loss frequency to better control
the cost of risk. Implementation of loss reduction and hazard mitigation activities are an
integral part of the planning process. Planning is extremely important and the loss
control assistance should be an important tool for members in this process.

As always, we ask all members for their cooperation in providing the consultant with
necessary access to staff and/or documents as needed in order to facilitate the
consultation and provide for the most effective and productive assistance. It is important
that each member allocate time for meetings and planning with your loss control
consultant. We do ask that cancellation should be given with as much advance notice as
possible.



ABAG PLAN
Best Practices Re-Assessment
2015-16

Vehicle Use and Maintenance Best Practices

Member Cities Vehicle Use and
Maintenance
American Canyon J '
Atherton ,}
Benicia In progress
Burlingame In progress
Campbell In progress
Colma ,/
Cupertino J
Dublin In progress
East Palo Alto In progress
Foster City ,j
Half Moon Bay In progress
Hillsborough In progress
Los Altos Hills No activity
Los Gatos No activity
Millbrae In progress
Milpitas In progress
Morgan Hill In progress
Newark In progress
Pacifica No activity
Portola Valley No activity
Ross ,/
San Bruno In progress
San Carlos J
Saratoga ‘,
South San Francisco W4
Suisun City W
Tiburon J
Woodside ,/

Page 1 — Date: March 16, 2015



*oup ‘oo B0 TARRS 9102-L661 WBuAded 210Z/80/C0

SL 8¢ Z e/ Z Z 4 Z Z JO UMO] ‘BpISPOOM
LL 4] 4 [ e/ (4 4 4 4 (4 4 Z JO umoy 'uoinqip
69 85 e/u z z 0 z z o Ao Ay unsing
€L 0S 4 4 Z 0 4 J0 Au) ‘oospuelg ues Wynog
LL 88 4 e/ Z (4 Z Z J0 QD ‘ebojeseg
68 88 4 4 e/ Z 4 [4 4 Z Z C 10 A1) ‘sopen ueg
18 16 Z 4 4 4 4 4 Z 4 0 Jo A ‘ounug ueg
9 0s 4 e/u c e 4 4 4 4 JO UMO] 'SSOY
S8 34 Z (5 eu 4 Z Z 4 Z Z Z (4 4 0 Jo umo] 'AajjeA ejoliod
29 08 Z 4 [4 0 0 Z 4 0 0 0 40 A9 ‘eoyoed
68 6L 4 4 [A Z Z Z & (4 (4 4 4 | J0 QD YyemeN
(43 99 4 Z 4 4 4 30 A 'liH uebiow
LL S.L e [4 (4 4 jo Ay ‘sepdin
8S €2 Z e/ 4 0 z 0 40 AuD ‘eruqiin
1] 5 e 4 (4 4 0 JO UMO] 'sojes) o1
08 [43 4 e Z 4 4 4 4 B/ 0 JO UMO] 'S)iIH SO}V SO
¥9 €L 4 Bfu [4 < [4 40 A9 ‘yBnosogsiiiH
08 SL 4 4 B/U (4 4 4 14 4 40 A1) ‘Aeg UOOW JiEH
JA:] Sg Z 4 e/ (4 14 Z Z Z Jo A0 ‘Ap0 seys04
€8 [2°] Z 4 Z < Z 4 2 4 Z Z 0 10 AjD o)y ojed ise3
S8 16 4 Z 2 4 4 4 [4 [4 4 4 Jo Aup ‘uijang
99 8 0 [4 4 1] z 4 z 4 10 A9 ‘ounsadn)
S8 88 [4 4 B/ Z 4 4 Z 4 4 JO umo] ‘ewio)n
06 1S [4 Z [4 Z 4 [4 4 (4 4 (4 J0 A1 ‘[leqdwen
69 14 4 0 (4 [4 4 [4 10 A9 ‘awebuiung
-7 8 (4 2 Z 14 4 jo Ay 'epiuag
z8 99 Z eju 4 Z Z 4 4 Z JO UMO] ‘uouaylyY
88 96 [4 4 Z 4 Z 4 [A 4 Z L | L | J0 Q)9 ‘uoAue) ueduaWY
dg80
Jaquisy
yJomawel
juawobeuep
AS

pJR29109G J3)SEe
NV1d ovay



910T Y>reN

pazijeuy
194 10N “1pne ynm uondunfuod
ut payesp Adrjod maN S1/8/¢1

Suipuad

91307 A19JeS Ul SUONEPUILILIOIII PUE STUIPUL PI0ONY

9-1-g y3noxyp1-1-g sadnoerd
159¢ JoY "9s[) S[OIYIA/UONDS]AG 1AL J0] saanorad

ndut 51307 K1aJeg "pamarAal1 90(] S10T aardwo) ¢1/L//Z1 153q JO BLIS)LIO JUSLUSSISSE S} U PAU[INO UOLIBIUSWINIOP 9107-S10Z  sjudwudissy
‘AON  J0J pa[npayds Suuasy S1/81/6  AMANORON S1/81/6 SI/0€/11 S[qe[IeAr J9YjeD) JUDUISSISSE PAsnd0] Sy J1onpuo)) JUSUWISSISSY Pasnoo] | aloag
aw1dwod 9/1/g aerdwos £1/4/¢1 S10T *019 ‘s[ejual ‘siojonnsut Sunoenuod s$9o1081d Sunoenuo)
ungaq 19410N 61/L/01 A1And8 ON G1/L/01 ‘1240120 Joj ss3001d s jusunredap sy JUSWNOOP pUe Ijen[eA] ‘1da uoneandny
91/9
[emauas
0 pu3 [EM3UI
19E0U0) ws,wm%s%:&ao::m 1981100
: : 98ueyo ON 91/I/€ IUDWIAJOAUL S3o1Y2A Kjoyes
AdJo pus 210J2q a8ueyo oN S1/L/21 jue)[NSUOd argnd paumo K15 Jo uonesado yes 1oy AjIqeIunoose (¥10g woiy panunuod)
Pa10adxa AjIANOE ON S1/81/6 Anande oN S1/81/6 ON 10§ 9ANUSDUL U} P[ING 0] 10B[UOD JJLIYS djenooudy | SjuapIoU] ApoIYaA A1)
Y10 wox panunuo)
. a3ueyd ON 91/10/€0 UuoHEIUIWNIOP 6-2-7 YSnomy
ouqpady BUBEAMY “Md s8ueyo oN Gi/L/C1 $10T 92 ued soueuayurewr pue uonoadsur Kemyrem dopaasq ‘| [-Z-T Sadn0R1] 15o¢ Joy
01 papiaoad urer3oid yeiq §1/81/6 ssa18o1d u ¢1/81/6 - sired
913077 AJ9JeS Ul SUONEPUIUWIWIOIDI PUE STUIPUL] PIOISY
a1r1dwo) §1/9/1 9-1-g YSnoxy | -1-g soamoerd
pajsanbai y1pne 10§ S50 SI/L/ZI a9pdwo)d §1/9/1 1S9 J9Y "35[] S[OIYIA/UONI99S IALK( 10§ saonouid
ssasSoxd uy ¢1/4/T1 152q JO BLI3JLID JUSWSSISSE 9Y) UT PSUI[INO UOIBIUIWNIOP 910Z-S107  :3udwudissy

unfaq10£10N € 1/81/6

ST ITRRTS pady wep g

sopepd

Aranoe ON €1/81/6

S oAy

S1/0¢/11

9[QR[IBAR JOYJED) JUSWSSISSE PASNI0] A} 1oNpuo))

91-S107

-S[e05) JudWATeUBA] YSTY

NV1Id OVEV

JUSWISSASSY Pasnaog °f

393fo1g




10T YoeN

paisanbax
uopeULIOJUT [eUORIPPY ‘Pa32[dwod soop
papiaoid jo uoyenfeAs [eniu g1/9/1

Arenred 91/1/¢
Aanoe oN §1/9//1
_ S1/81/6

un3aq 10K 10N S1/81/6

_S1/0¢/11

9-1-z y3noayyy-1-g saonoeid

189¢] JoY "3s[) I[OIYI A/UOIIOI]AS JISALI(T J0F Ssadnjorad
159Q JO BLISILID JUSWISSISSE Y} UI PAUI[INO UORBIUSWNIOP
3]qE[IBAR JYIBD) "JUIWISSISSE PISNI0] Y} JoNpUo))

ung32q 196 10N 91/1/€ Ayanoe oN 91/1/€ SpTezeH peoy /S9dIyaa
un3aq 124 10N 91/11/1 ANADOR ON 91/11/1 SpUaI} JUIAI pue uoljedof djqissod  paumo-uou wogy Auadorg
ungaq 32£ 10N S1/81/60 Ananoe ONG1/81/60 91/0¢/9 Aynuapt 01 uoes0] AQ SIea£ (-6 940 swied 3zAeUY A1 o3 98eureq
ospe 9191dwod sarpnys
A30[01pAH "eare pauyop ui swiepd ‘uoneluawadun aremyos JuswaSeuewt
Sunenjeas 103 ssaocoud oy yo yred Jasse 107 suonedtjdde ‘uoneIuaWNDOP SIPNJOUT MITAIY
SE PasSAIPPE Sem SIY) PAISIPUL [[If °T “ue)nsuod S1/0€/z1  -swaload yuswsTeuew Jojem unols Suneuspun Fuiznuoud
9L/11/1 £q Ayianoe oN g pue Surfnuopt 10§ JOS S Jusunredsp ajenjeaq ‘g
JOYIESH Y PISSNOSIP JI umouyup) aerdwo) |
“Bundg 1se] yoroadde ajqissod e se sy 91I/11/10 BIPIS,[[If ) Seare papoo[j Appuanbaly ureIp uuojs
pauonuau [jir ‘un3aq 32K 10N S1/S1/60 Aj1Anoe oNG1/81/60 Joy wrerdoxd gno Anq,, Apadoid o 113ausqs0d Jonpuo) | pue 19M3s ‘195eM ¢
JayresH ySnonp g Md
Mau yum Junsow 103 03 d[qeun) 91/1/€ ‘s1oumo Auadoid “fpe 1oy wresSoid 9o10U pue SY[BMIPIS
undaq 1AION 91/11/10 b“o_z“om ON 91/1/€ 31]qnd JO ddUBRUUIRW JO] JOS JO UouBUSWNIOP Suipnjour
158 ON 91/T1//1 §1/0€/2t  sdonoeid 152 {[emapls au Jo uonejudWadwy 3y nUUOY (1107 woyy
un3aq 194 10N S1/51/60 AyA1OE ONG1/81/60 uonenunuod) sjief g
95UBUSJUTBUI 121 PAULBIQO OJUI OU Jng
d Korod
POPIAQIC 35T 3[1q3A 103 AM0C 91/1/€ apdwon 91307 K19JeS Ul SUOIIEPUSWOI3I pue sTuIpuly pI0oay

910¢-S10T
JUSUWSSISSY pasndog |

quus
-12881g

alpe)

ssaidoxd
Ul SUOIJEPUSWILIOII] PUB MITAI

uj “paptaoad £orjod yo yeaq 91/1/¢
*Ma1A21 10J papiaold 1K 10N "dINLIN
PRyrIp Sey jsuoqre MoN S1/L/T1
“19QUIDI(] Ul

yiom swnsax [lIp “Sunds 1se] A pue
Md 01 papiaoxd uerd yeig §1/81/6

g cpady ot

ssaioxd ug 91/1/¢
ssax3oad uy S1/4/T1
ssa1801d up

S1/81/6

TR IRNIHENS
NITHISRTRITRYY

sojepd g

(3191dwos | Yeap) A103UdAUT 931} JO UOHIBNUIIUOD
Suipnpput uepd juswaSeuew 1S210] URQIN PAJUSWNIOP ©

91/0€/90  uswoidun pue dofoas( -JudURSBUBIY ISAI0 UBq) °[

NUMTS

91-S10T
-S[205) JudmIBeuRA] YSnY

NV1d Ovav

LINI(] N

RUDPBICTURIES




910T Y2 e

dnmoyjoy Sure[ap a8ueyo Je1s 91/1/€

a3ueyo oN 91/1/€
93ueyd ON 91/¢1/10

1SLI0QIY Yim Juawnoop JALN Jo Juswdojaasp uidag ‘g

squiyy 2313 Suyjey
IM PaJeIdOSSe
swre]s 03 axnsodxa
2onpay - (€1/T1

erdwod yeiq .1 S1/81/6 ssa13o1d uf 61/81/6 91/0€/€ ArojuaAur 93 anupUOY | WO IAQALE)) € €
domoyoy Suiejop a3ueyd yeis 91/1/€
UOHBULIOJUI [EUOIPPE
: a8ueyo oN 91/1/€ uejd souruUIRW
Joj 1sanbaz1 03 asuodsai ON 91/ 1/10 T pue uonsedsuy
a121dwiod yesp puz §1/81/6 ssarfoxd ul  G1/81/6 S1/0¢/C1 ue[d yo g yeip apodwo) jemapis doppasg 'z
sarotjod asn pue asueuUTEW ;
21 Buipuad M pi SUBON 91/1/€ 213077 £19JeS Ul SUOIBPUIWIIOdAI pue sTuIpulj PIOOTY
Md wos ssarfoxd uy 91/1/¢ :

UH yum 9-1-g y3nonp1-1-g seonoerd

paisanbal sieLiojeur pue Bupe . 91/9/1 a)a1dwos 1w 91/9/1 152 JoY '9S[) S[OIYIA/UOND]IS JIALI(] 10 Saanoed
(y10gwoxy ssa18o01d 1594 JO BLISILID JUSWISSISSE S} UI PIUI[INC UONIBIUSWINIOP 910Z-S102
JoA0 paued) ssasfoxd ur §1/81/6 u[ S1/81/6 S1/0€/11 S[qe[ieAR JOYJRD) JUSUISSISSE PASNI0J Y} JONPU0)) JUDWISSISSY pasnood |
i s o o AP a0z oy pnuo
ungaq 194 10N 91/1/€ Ananoe oN 91/1/€ FoCa1I0ANSAEMIPLS SUIZHHOLC 0] Wsiueyoaw M.Mo PLT (g7 01 1-¢-¢ preooioos
ungaq 124 JoN AIApoB ON  91/90 G 158] 19A0 S[[gJ Jo 3dA) pue uonedo] Jo sisA[eue el | 2onoeid 158D SIIEd €

swired
ungaq 19K 0N 91/1/€ K1anoe oN 91/1/€ Suisu 0) anp sdo 2o130w1d 3529 Joy suonerado AN b::M_M”MNmW
unBaq 195 10N AnAnoyY oON 91/0€/9 J9JeM JO JUSWISSISSE NSLI [UIUI B Op JozZjed pIAR(] 9ARH | -
‘sjusunredsp [[e 19409 03 Ao1j0d puedxa 3 3

ojepdn 0} suem 31y 1nq ‘2101dwos 913077 A19JeS Ul SUONBPUSWWIOII U sSurpurj pIoday

MBIIADI D0p pue SMIAAINU] 91/ /€ ssa1doxd uy 91/1/¢ 9-1-Z YSnonp[-1-g saonoexd

b 3 159¢ Joy "35[1 S]PIYI A/UONOIS JIALI(] 0] s3onoerd
PoISonbal S[eLisyeUl pue SUBIN 91/9/1 Auanoe ON 91/9/1 153q JO BLISILIO JUSWSSISSE DY) UI Paul[Ino UOHEIUIWNIOP 9107-S102
ungaq 124 10N Ananoe oN ST/0€/11 S]qe[IeAR JOYIRL) "JUSWSSISSE PISNoo] Jy) }onNpuo)) JUSWSSISSY Pasndo,] [

sojepd

NEEIN

-S[B05) JUITHITBURA] YSTY

91-S10T

NVId OvVav

IR




10T YN

saonoead pasn 51307 L19JeS Ul SUCHEPUIWILLOIIL Pue sTuIpulj PI093Y

SOIY2A 3jeNn[BAD 0} paisanbar md YuM
ardwo) §1/zz/z1 95[] [OIYIA PUE UOIIII[IS JIALI(] 10F Sado13oed

pauuerd 359q JO BLIDILID JUIUISSISSE Y} UI PIUI[INO UOHBIUSWNIOP 910Z-510¢C
sSunesq pazijeurj Ao110d S1/07/6 ssaroxd up §1/0Z/6 SI/0€/11 d[qe[leAR JoYIBL) "JUSWISSISSE PIsnI0] 3y} 3onpuo) JUDWISSISSY Pasndog |
ung2q 394 10N 91/1/¢€ Ayanoe oN 91/1/€ S10¢ ¢10T ypne-runw woxy Suynsal 4-g-z y3noyy 1-g-z o1
undaq 194 10U S1/0T/6 AnAnde oN 61/0Z/6 ‘Yorepy SAlIR]21 SUOTEPUIWIIOAI Judwadw]  uone3niw prezey peoy'y
apdwo) §1/z7/T1 apidwo) 91/1/¢ o
ungaq 3194 10U G1/07/6 AnAdR ON §1/0T/6 Peliiich:Tg| JUIWISSISSE TUTW €[ (7 WO SUOHRPUIWIWOIAL SSAIPPY UOI109]9S 1030eNUO)) °€

Suio8uQ 91/10/¢

Suio3 Buro3
wmosuQ S1/2e/Cl ulosuQ 91/10/€0 ueld JuowoSeuepy
un3aq 1945 10U S1/0T/6 Swodup S1/07/6 9107 ¢ dung smo[[e 108pnq se K10jusAul 9313 ANUKUOY) °] 152104 UBqIN ‘T
91307 A39JeS Ul SUOIIRPUSUIWOI2I pue sTUIPULY PIOIFY
9-1-T ySnonp-1-g ssonoeid
d d 1539 JOY © 35(] SPIYI A /UONI[IS AL 10§ sondesd
AW st/eeret admios st/ezrel $102 153q JO BLISILID JUSWSSISSE SN UT PAU[IN0 UOHEIUSWRIOP 910Z-S10Z
un3aq 394 30U §1/0T/6 ANAIR ON S1/07/6 ‘0€ AON J]qe[IeAR JOYJRD) "JUSWSSISSE PISNO0] dy) JoNpuo)) JUSWISSISSY Pasnodo,] |
damofioy Surkejop sSueyo geis 91/1/¢
UONBULIOJUI [BUOLIPPE
loy 1sanbai o3 asuodsar oN 91/¢1/1
suondadsui Jo £susnbaiy suruusjop a3ueyo oN 91/91/¢
01 smyejs punoi3Aerd Juarms Jo papraoxd a8ueyd oN 91/#1/1 suonosadsur Louanbayy ySiy 10§ Jyeis prarg ures] T Juswageuey
soo( ‘papiaoxd Aorod yeiq  S1/0€/6 ssaxfoxd ur S1/0€/6  91/0€/9 dOS 1wswogeuepy punosderd dojdasg Ajoges punos3eld ¢

DY IS TN TS ERV T T R TR TV AR TI T BRI RTS
SAEIERTY : i sday LIDNO(] SjEor) SIS BRI

91-S10¢
-S[e00) JudWIZRULIA] S

NV1d DvaVv



910T Yorew

INERTINN

-S[e0n) JuduISeueA SN

91-S10¢

NV1d DVEV

undaq 1R 10N 91/1/¢ Auanoe ONOL/1/E Si10T ¢ ut paydope uelJ juswoeuey JudwaFeuey
ungaq 1A 10N S1/0Z/6 AIADR ON §1/07/6  “19quiana(g 153101 Ueqi() 3 Jo uonejuswR[du Jo smejs ajenjeay 15210 URqQI) ‘L
IS194d
-URLISIPaJ/2Feurep
ungaq k30N 91/1/¢ Auanoe oN 91/1/¢€ papaau sjonuos Ayuoud 1o spuan ajqissod aIYaA
un3aq 194 10N §1/02/6 AAIOR ON S1/0T/6 910T dunf A3nuspt o3 uoneso] o1ydei30a8 £q swiepo szA[euy | Aud-uou/prezey] peoy -9
Yorejy pue Arenuef papuany 91/10/€0 KeIN ‘Yorey
‘Arenuef
Suyaaut 12qQWIDAON POPUSKY ST/4T/TI ‘aqUIDAON
s3unpow SuoBup 9y/1/e  “equuaydag diysiapes| 2ap1wwo) dURUIUIRIA
Joqumdag pue A[nf papuany S1/0Z/6 u08up ‘Ang Aq pajsanbai se yeak 1od sSunosw g puopy | wes3oid Y 'S
sjusunredap 194310 03 uoisuedxa
pue M31A31 10] papiaoid ‘G10¢
‘Ainr ur paydope saSueyd Lo1j0d 91/1/€
adued oN S1/4T/T1 ssaooud [eyuas
S10Z ‘1 Anf payuawojdun Lorjod ssar8oxd ug 9y/1/¢ pue S1UA3 [e192dS JOJ SUOIIRPUSWILIOdAI 60T Juswaldw” 7 (+107 woiy panunuod)
mau apiaoid 0y 1dop 29y 103 Suniepm a8ueyd oN SI4T/TI S10T -Konjod A1) 91Suis e 03 Y SuaAg [eroadg
'ssasFaud ur Korjod yeiq $1/07/6 ssardoxd ul 61/07/6 ‘129010 u1 sa1npasold pue saijod Jusunredap snowrea aeigaruy | pue [euay ARl b
13N 99y pue DINY 01
papiaoxd podar [eqioa pafresnd 91/1/¢ apidwo) 91/1/¢
ut paprodas sSurpuy, Vel ssas3o1d
Ny ut p puld SI/¥T/T woday SUvET 19050 [BIUAWIUOIIATY
ssa18o1d ur podas euo g ; S10Z JO Juowssassy
-9191dwos Aoams10M S S1/07/6 ssa13oxd Ul 61/07/6 Arenuer suonerado pue Suip[ing yi1m PajRIdOSSE YSUI SSISSY | ainsodxqg sy '€
‘POINPaYds s uoIssas Juiyoeo)
*POIJIIUAPI SI9ALX
payhuap! Up 0L S1/2T/T1 (110Z woy
uiyoeod M 1d 10J a1 dwod s /7Tl Buryorod [29ym a3 1940 A11e)) Juswaeuey
siwedronred SwiAynuapt WS 1/02/6 ssargoad Uy $1/0T/6 3utofuQ  puiyaq 1oy A[npayds pue SI9ALP Ysuyamsodxa Y3y, I | JOALI(] PUE J[OIYdA T




910T Yo N

a9pdwo) ¢
SSUNIA DA UOTeN ssa1doxd uf °¢
pue Lrenuef ‘AoN ur pajedionaed'| Su108uQ ‘g
S 91/10/€0 Buo8uQ 1 oYy
opdwoy -y 91/10/€0 snolaaid woyy pauodisod yipny sonenby sjedwoy ¢
Apearjou Aoamg ¢ ) KaAIns
PIed2109s 103y apdwoy ¢ ssauaseme Ysu aakojdwy sjen[eas pue anquusiq '€
18U} UOLIEIUSWNDOP PUR OJUL Kaains jo PJed3100s UO paseq , 2AN93Ja pue oe[d
sapiaoxd Ajestpouad afnp g uonezijeury ut,, Jou saopoeld 155q Jo (Anfiqe-juowajdwr suruusop
‘sFunsswr Suipusad T 10) sasnoead 3599 Jo uonepuswadun seneAy ‘T ures3ord ARy
O 1pquiaidag pue At SuoSup | *sanss! Jo poddns pue sj1y01d
J10J eusjewr papiaod Jo ug Suio8uQp K193es pue DYV ssaIppe 0} reak 12d sowmn 4-¢ SSIN Ysu s Ay ur safueyd jo
pajedidnred 107 92900 [ 1 §1/07/6 SuroduQ ISRY/AIRJeS Puale 0] ANUNUOD [[IM JUB)NSUOd DVEY [  uonesiynuopt Sulodug ‘g
uoneziuedioar pautodisod 91/1/€0
pue Suiress Juipuad 91/1/€
duodisod S1/0€/11
uoneziue310a1 F o8 3 3 4 (€107 woy 1940 £1red)
o Md Ut ‘Buturen geys Suipnpour veld uawdjdwy g UOHBIUIWNIOP
pue Buiggwis Bupuad S1/0€/11 saueys JwSw o1anp QT sAemy[em pa[jonuod Joumo Aadord pue pajjonuod ures3oid asueusurews
€10z 2ours parejdwod syeIp € S1/07/6 pauodisod G1/07/6  12qudd(Qg Ao oy ueyd Aemyjem p10oa1 0] yeap Jusund puedxy | pue uonoadsul Yemapis
SI010211(Q
29y pue Md £q mataal Suniemy
pue A1) 03 papiaoad
u23q sey Yeap 1s1J os Aorjod asn
J[OIYIA JUILIND ISIAII 0} PIPIdIp Sey 91807 A19eS Ul suonEPUAWUINd3I pue sFulpuly PI0dIY
AiD 1nq 230]dwod smatAINUT C1/0€/1 ssaidord o
aordwod ul S1/0€/11 ySnory [-1-7) UONOS[S JPALI(/ 3S[] SIOIYIA J0F saonoeid
194 J0u SISA[eUY "M31A31 10] papraoid ssa13oxd 1S3Q JO BLISILID JUDWISSISSE S} UI PIUIINO UOHEBIUIWINOOD 910Z-S10Z
U S1/07/6 S1/0€/11 J]qe[IeAR JOYJBL) JUSWISSISSE PASNI0] Y} J0Npuo)) JUSWISSISSY PIsnd0, [

IS
1IS2(] S

sorepdd )

91-€107
-S[205) JUIWISBURIA] ST

NVId OVEaV



910T Yo

ssaifoxd
ON S1/10/€0 P
A1anoe oN OUBUDJUIRA pUe s 2011011 159
undaq1a£10u §107/6 §1/02/6 910¢ ‘2unf  uonoadsuf peoy pue Y[emapls Joj JOS dojoasp/uuyue) | Pecy pue J[eMapIS "7
patepdn presalods $1/0€/6 I 91307 A1oJes Ul suonepUSWWIOdI pue sFulpuly PI0ddY
apidwo) 61/10/€0 3SN 3[JIYIA PUR UOII[S JIALIP J0F s3dnjoerd
PONIWIQNS SHUWWOD pue s Aanoy 152Q JO BLIOJLID JUSLUSSISSE SY3 Ul PIUTJINO UOHBIUSWINOOP 910Z-S102
[EUOLIPPY "Pam3lA3l Ad1jod ST/0€/¢ ONS1/0T/6 S1/0¢/11 dqe[leAe 19Yjep) JUIWISSISSE PISNI0] Ay Jonpucy) JUSWSSISSY Pasndog |
(¢
ue[d ssuodsal juapiout pue ‘Aorjod  -zySnoiy [-¢-gsoonoeid
unSaq 19K 10N 91/10/£0 AyAnoe oN 91/10/€0 Teaowas ‘uefd yuswaoe(d pue uondaJas “AI0JUsAUL 331} 10] 159q) JuswaFeuey
un3aq 19430N §1/07/6 ANAOR ON C1/07/6  S10T ‘ounf  uejd 0} 0)[y Oed IS8T O} PZIWOISno JWAN Yeip dopasg 510 ueqi()'g
Y2TejA ul
SOIO1YA :31 sjusunredap Yim pa[npayds 91807 K19yes Ul SUOLEPUIUILIOID pue sFulpuly p10day ‘(9
SBunesAl *Ma1AdI1 10] papiacid y3noy) [-[-Z) UoNI3|3s ISALICY/ 3S[) IIIYSA  JoJ saondeid
pajuawadun jou Aorjod yeiq 91/10/€0 ssax3oxd uy 91/1/¢ S10T 1539 JO BLIOJILID JUSWUSSISSE JY} Ul PIUIINO UOHBIUSWNDOP 9102-S10Z
undaq 124 ON S1/07/6 AnAnoe oN 61/02/6 ‘0€ AON J[qE[IBAR JOYJRD) JUSWISSISSE PAsNI0] Y} 1onpuo)) JUSWISSISSY Pasndog °[
Suigers
Md Surpuad
pauodisog
stoe/1t v
Aianoe
ON §1/0T/6 '€
ungaq 19K IONST/0€/11 'C f1AnoE 0 JUSWISSISSB-31 £1() Ul PAYNUSPI St ¢-8-g YInoryy
ungaqPAON T NUST/O€/1T T 1-8-g saonoead 1saq 105 sdoys uoneyuswordun dojaas( 'z juswdopaaap
un3aq 10N S1/0€/11°1 fyanoe BaJR  uoneSNIW pue UOlEN[RAY
ungaqpAI0N [ ON S1/0T/6 1 $10T ‘aunf Aq suonenuaouod d[qissod Ajnuapt o3 syuaprout depy ° pIrezey peoy ‘¥

NI INRTRITRYY 1359(] (STIR WATTTTR LN

91-S10¢
-S[E05) JuUITISBURA] SR

NV1d OvVaV



10T Y2eN

uerd
J[emapl§ Yim 33eISnul 03 SY[EMIPIS
U0 uoIsIodp 103 ploy uQ 91/¢/¢

ungaq 3104 10U G1/0€/11

pazAjeue
194 10U “‘papiaoid spUSWNIOP S1/07/6

aBueyd oN S1/1/€
ssaa8oxd ul §1/0€/11

ssa13oxd wt ¢1/07/6

suoisiaoxd

A10jUsAUl 231} pue soueUdUIEW UondAdsw ‘Korjod
Juoursoe|dal/eaowas 451y Sunuerd paaordde Suipnjour
91/0€/9  ue[d Juswaeurpy 1sa10,] ueqin) we juswadur pue dojaAaa(g

(v10T woy
1910 A11ed) Juowaeuey

15210 UeQI(] €

paisanbaz ajepdn smelg 91/1/€0

‘reod auryapas
1M SIYYL "sy[emapis 1oy Aujiqisuodsal
Buywreppar Junenfeas 1ouno) §1/0¢/11

pazAjeue
194 j0U “p2123[[0d SJUAWNIOP  S[/0Z/6

98ueyds oN 91/1/€
ssazdoud ut §1/0€/11

ssas8oxd ur §1/0Z/6

sAemyjem yred pue L15 103 ueld

JduRUUIBL PUE UOTIOIASUL J[EMAIPIS JUSWNDO(]

sao121d 1599 J[BMIPIS JO JUIWISSISSBII

$10Z woxy Sunjnsar suoyepuawIWoas juswddwy ¢

sAemi|[em Po[JOTIUOCD JSUMO

&adoud sa paumo 1o Juinuapt depy/sio dopdasq gz

03pIA

Asqam 3qissod-udredures uorgeanps srpqnd asiad(q |
"20uURUIpIO BIA Joumo Auadosd [pe o) pavissuen st
910T ‘sunf  Ajjiqer] pue dsueudjuiew Y[emapIs 10§ A)[iqisuodsal 94001

(r1oz
woJJ 19A0 ALe)

skemyjem
uo sjjej woly
oZeurep/sounfur |

AN WoIj uolsIAaI

YeJp uo oeqpady Joy Juurem 91/1/€
"M31AI JATY 10F pantwqns

213077 A19JeS UI SUOLBPUSUIIIODAI pue sFuIpulj p102ay

juswaeuewr

Kotj0d pajepino Jo 1 ASY G1/0€/11 ssa18oxd uj 91/1/¢ PUE UOI13[2G JIALI(] PUR 3S[) J[IIYI A 10J saonoead
un3aq 124 10U UOEN[BAS pUE ssa13oad w1 G1/0€/11 159 JO BLIDLID JUSWISSISSE S} UL PAUI[INO UOHBIUSWNOOP 9102-S10C
sisAfeuy “papiaoid saronjod-¢10z/0Z/6  ssardoxd i 10Z/07/6 d[qe[IeAR JOYIRD) JUIWISSISSE PISNI0J Y} Jonpuo)) JUSWISSISSY pasndog ‘[
sures3ou
(Juswaajoaur AyAnoe oN 91/10/€0 (uowraAjoAU pue sanijioey
ey nsuod ou) ungaqRA 0N $1/0€/6 AuAnoe ON S1/0€/6  910T ° dung JuE)[nSuod ou) ued uonisuelL yQy arepdn ‘i A1) o1 Aiiqissasoy g

ungaq 194 10U §1/07/6

YIS IR TRR O AN

N

AnAnoe oN 91/10/£0
AJIAOY ON S1/0T/6

N oA

1SUOQIY pue I3 SR M Jusundeueul

15210 Ueqn 03 paje]al s3559901d PIUIWNIOP MIIASY T

910T
‘Yorep]

91-S10T

pue diysIoumo 0] 9AIB[2I SIDUBUIPIO AN MITASY [

samijiqisuodsar asueusjuIEW

-S[805) JUIWISeURIA] SN

NV1d Ovav

(r1oz
WOy 19A0 A1red) 15210

UeqI() 0} PRI JSIY °€

AN spuo

SIS WA TUTRIEY




10T Y2reN

91307 A19JES Ul SUONJEPUSWILI0IL pur sTUIpUL PI0day

jJuswoFeurwl 95N J]IIYIA PUR UOIOAS JIALL(T 10] sdonoeld
Ao e 3dde da 3os o3 a1qeun 91/7/€ Auanoe oN 91/2/€ 1539 JO BLIDILID JUSLISSISSE S} Ul PIUI[INO UORIUIWNIOP 910Z-S10Z

un32q 3194 10N S1/0Z/6 S1/02/6 SI0T “AON 9]qe[IBAR JOY)EL) “JUSWSSISSE PISNI0] ay} Jonpuoy) JUIWISSISSY pasnood |

awn s1y3 Je s1oaford uo yrom
01 A1oedes Jyeis ou Ay 194 91/7/€

*Pa[NPaYIs UIaq J0U ARy

ssa13o0ad

Pyury oON 91/20/€0 Ayanoe uresSord

sSunoow DINY  Jendas ‘Aiqe[ieae pa[npayos se sSugosw Y 103 JuswdAosduir
pue sjaA9] Sutgels o1 an S1/0T/6 ssai3oxd Uy S1/02/6  S1/90 DI Apawrenb ur ajedionred /puane pue uerd jim argey | ssas0xd snuuo) ‘¢
awn s1y Je spoaford uo yom
o1 Anoedes Jyeis ou Ayed 194 91/7/€
*a1npayas uoneuawadun pue 398pnq a0l
pa191dwos pue paziuoud jou sey
A1) “Asams sanqioey woly apo[dwod RN ON 91/20/£0 *SINI[I08] UMO ], 0 AJI[IQISSIIOR SIZIWIXEW pue ep 03 dn (0107 wox panupuod)
s3uiputy uoeN[BA-J[3S §1/07/6 ssa1doxd U1 S1/0T/6  91/90 st uejd uonisuen ansse o3 s3urpuiy Jo uoneziuoud szZieul] soueldwo) yqv ‘¢
awn sip e s199(01d uo yiom e
di & Lt
03 Aqpoedeo ggeis ou Kyiey 32d 91/2/€ pue [-¢-7 $90110Rl{ 159 Jo uoneuawsidun Surpnpour uelg
popraoid yeiq "IN ssa1goxd Jusudgeur]A] 15210, UBQI[) UR JUSWNIOP PUR SZI[EULIO] T
uo ssa13oad ou pue sajepdn snyeys YN ON 91/20/€0 Joumo Apadoxd
oN andsip o1jqnd o3 anp pajordwos jou 01 Aynqisuodsai Jo 1aysuen papusiul pue sreudordde (600T woig 1240
Inq undaq 23ueyd dURUIPIO S1/07/6 ssa1o1d W §1/02/6  S10T/T1 ansse 0} (-¢-g dg) 2oueurpio jdope pue azijeur | A1reD) 1510 veqI) g

21307 A1oyes Ul suonepULWIWOda) pue sFulpuly P10dFY

o1/z/€ UOI193]3S JDALIP PUE 3SN S]IIY2A 0] saonpoead
pazA[eue 194 jou papiaocid 1599 JO BLISILIO JUDLUSSISSE AU} UT PAUINO UOHBIUSWNIOP 910Z-S10Z
sarorjod paje[al SPIYRA [IV S1/0T/6 ssasfoid Ul S1/0Z/6  S10Z ‘AON J[qE[IBAR JOUJBC) "JUDUISSISSE PISNOOJ AU} JONPUO)  JUSWSSISSY Pasnoog °|

OS] ey e jady kg 1)

[ HILRYY 4 . uopdiinsygg sjeos (ST MR ITYRERN

sajupdd

91-€10C
-S[B05) JUIWITBURA] SR

NVId OVaV



10T Yre

91307 A19JBS U SUOIEPUSWWOD3] pue sSuIpuly PI0dIY
aoeyd ut ;i Md M3u [un jipne ansind

03 juem jou sa0p Y 1 Aoyjod JuaLind PUE UOI}09[3s JOALIP PUE asn o_o_:o>u._ﬂwﬁmwwmuwm
3o uopeuurzuod papraod &3 <17/ ssaidoid ul 91/20/£0 152q JO BLIOILID Juowssasse ay) ur uoc_zmo =o_§=o=._:oou 9102-S10Z
un3aq 3124 10N S1/0Z/6 Aanse ou G1/07/6  S10T “AON S]qe{IBAR JOYJBD) JUIWSSISSE PISNI0] JY} JONPUO)) JUDWISSISSY Pasnoog |

'spoofoxd
peo1 jo uoneznuoud pre 03 919 quawaaed ‘Sunysi| se yons syuapdUl
un3aq 19K10N §1/67/60 AIANOY ON SI/6T/60 9107 € aunf SUOLIIPUOD PBOI AJUSPI 03 Uoledo] Aq swire(d 1sed ozAfeUy  J[OIYIA POUMO UON  p

A2 3 1dde dn jos 01 91qBUN 91/7/€ 91/20/£0

saax 103 ANpIqisuodsax

Ao ge3dde dn jos 0} 21qeun) 91/2/€ BuikyLrepd s8enJue] asueurpio Joj suondo a10[dxg 7

‘sTeak/sypuowr e} Aewr uonejuswa[du sueyd

pa191dwos ng yoeoisdde sy ssiopud UOHEIUSWINIOP puUe ddUBUdUTRW ‘Uoridadsur ‘A1ojusaugf
I "ue[d y[emapls pue JAAN desSur SVUE o102 Jog sueyd Surpnpour (b10g oy s2no fure)
0} ued a3ues Suof sey Md S1/0Z7/60 ANAIOR ON S1/67/60 “O€ sunf ue(d yuswoFeuew 153105 ueqn jJuswnoop pue dopPAdq ‘| 130 ueqi] ¢

sisA[eue

pue ejep uondadsur Jo ndur piary 10y apdwo) 9y/z/€ S10Z ueyd ssueusjurew
paisal epaq Butaq st wresdord s1/67/6  ssaSoxd uy $z/67/6 n=Tq pue uondadsut ayy Juswoapdun Ajny pue adjdwo) sired T

913077 A19JeS Ul SUONEPUSWIWIOD2I pue SFuIpUl] PI0OIY

Jususfeuew

dde d PUE UOI1O3[3S IDALIP PUR SN S[IIYI A J0J saonoerd
Ao 3e 1138 0y d1qeUN) 91/2/E Aunnoe ON9I/T/E 159q JO BLIDJLID JUSWSSISSE 9Y) Ul PIUI[INO UOHBIUIWINOIOP 910T-S10Z
un3aq 194 10N S1/0T/6 ANAORON 61/0T/6 S10Z ‘AON J]qe|IeAR Joyjer) JUSWISSISSE PASNI0] Y} 19NpUo)) JUSWISSISSY PIsnaog [

15 38 3dde dn 195 03 9qeu

Ao 323 198 0L aIqeuN) 91/T/E Aianoe oN 91/z/€ awW} JOAO UOTIIRIIP pue

unSaq 324 J0u 193(014 S1/0Z/6 KNAROR ONST/0T/6 91/0€/9  Ainunuod apiaoid 01 JOS 0T JINI(] JUSLIND JUSWASO(] "€ JSUSJR( WIe[D) 1], °¢

VIN 10y sdoig (NI W ATTITTATEY

91-€10¢
-S[€05) JUIWISeUR]A SR

NVId DVEV



10T y>repw

L2 I RUUNNY

»4——._v

91-€10¢
-S[B0L) JUIWISBUBIA] ST

NV1d DVEV

suonenyis SurAlp ,
9po)-uou,, ur a1y pue 3d1j0d 107 vonedionred uo siseydwy
"s19jsuel)/saako]dwa mau Jo [eIpawal 1oy Suiyoro))
Sul0SuQ [99YA 33 puryag pue SUALIJ SAISUIJI(T SNUNUOY)
SONSSI JIALL
pue ouBUAUIBW U0 MJ YNM w.::&.m ssaugoxd uy 91/z/¢ 218077 AJoges ul suonepuUAWILINas pue sFulpuly pIoday
198 01 9jqeu) uoneuswadwr vo HOTI3[3S IIALIT/IS) IPIYA 10] Saonouad
uopeULIOJUl J0U Sey jng Ao1jod jusimo 353q JO BLI9JLID JUSLUSSISSE Y} UI PAUIINO UOHIEIUIWNIOP 910Z-S10C
1sow papiaoxd IS MH MON 91/20/€0 AAOR ON  ST/0€/11 9[qe[IBAR JOUJBL) ‘JUSLISSISSE PASNI0J A} oNpuo)) JUSWSSISSY Pasnoo ‘|
sopyd
ut st ays/ay mun ssaidoxd oN ‘o g
UL Md € 10§ Suinadar A1) 91/¢/¢ SuOLEDIIIOU J[eMApIS
KNAIIO® ON 91/Z/€ Joumo Apadoud 1oy uresSoxd nedayaonou senjeaq g
uefd ures§oxd R pue s[eod ssnosip T skemy[em pafjonuos-AiD) 10y uejd soueUSUIRW JuswaSeuey
01 JAY Y1 10w K 10N. §1/07/6 ANAISE ON S1/07/6  91/0€/9 pue uonsadsur y[emapis pajusumoop dofaaa( *| HSHY A[emapIs “¢
soerd
ut st ays/ay [nun ssarfoid oN “ow §
Ul na Md € 103 Sunimpar K1) 91/¢/€
UOISIAD] 30URUIPIO
UO paproap jou sey qmMd MIN #1/1/21
aMd mau
Aq ma1A91 Sutpuad yiom Jayung 10z
‘KRN K310 03 papiaoxd yeip 1| $1/S7/L Aanoe (€10T woxy panuyuoo)
uejd wresSord AR pue s[eod ssnasip Ioyuny oN 91,20/ g juswdeuey
01 INY i 10w 19K 10N §1/02/6 ssasSo0xd Uy S1/07/6 910 ‘ounf 9dUBUIPIO 933 A1) pasodoad Jo yeIp uo yiom snunuo) jsal0q ueqi) ‘'z

(SIS WWRTEITTRT LN



910T Y>"eN

9A0QE SJUSWWOI 335 91/20/€0

apow J1po ut [jus

JINSS “edueutpio saoxdur o uepd oN
Aipqisuodsar 10 diysioumo

SS2Ippe Jou pIp passed IOUBUIPIO IIMIG
popuodsai jou sey pd AN 189k

A1anoe oN 9./7/€

[1oUnod J0J
(papsau 31) voissss Apmys 10y ojur dojaasp 10 onpuoy ‘g
*$3559001d 2oURUIUTRW
pue uonosadsul Jo Anunuos ansse 0 S, JOS
SB [[oM SE S[[D 19M3S 0] asuodsal pue uonedIIIoU
a11qnd 105 sjooojoid dojaaap o} 1afeuey Ainn Isissy g
souBURIUIBW
PUE UOLE[[BISUL 3DIAIP MO[J JOBq PUR [RIDJE] JOMIS
Joy Anpiqisuodsar saumo Kuadoad Suiuryap-o1 sFenSue)

(€1
-Z10T Wolj IaA0 ALmd)

jse] syeIp popiaoid praeq §1/0€/6 ssar3oxd Ul §1/0€/6  910T ‘Qung 90UBUIPIO Yeup 03 JoTeury SWIISAS AN SISy °| o8eurep 19)eMm/IoMIS “p
ued sjejnuLIo} 0} JyRI1S
A1D ym proy Bunsow eniuy S1/41/9
. sfewyfom el pue A0 1o ud
24 o) wid o wopis pue usop e e vaq s g0 ovssosens e
Md PUE SIAIS Aunwwo) 91/20/€0 ssa1301d uf 91/z/€ 10T WOy Sunjnsal SUOHEPUSWIWODI juswapduwy | wolyy a3eurep/sounfuy 'z
ungaq 194 Jou 192[01d S1/62/60 Aianoe oN §-7-T ySnoay 1-g-g-sadm0e1 159 [euonerddQ oy
£do2 123 01 31qeun Inq
BuruSis 105 159 uo pue pajajdwod
: %._E uwoh MVMMW u_uﬂo >v o_\_mo /€0 213077 AjoFes Ul suonepUAWWOd3] pue sFulpuy
: : ssaxSoxd uf 91/7/¢ PI029Y °T UONII[3S JOALI( PUR 3S[] JIMY2IA J0f saonoead
VO BIA D Aq 95ue)daooe 10J pamdTAdL 153q JO BLI3JLID JUSWSSISSE Y} UT PIUI[INO UOLBIUSWNOOP 910Z-S10C
8uiaq Lorjod yerp MmN S1/62/60 ssasSoxd U G1/0¢/11 S[qe[IBAE JOYJRr) JUSWSSISSE PIASNI0] 3y JONPUo)) *| JUIWISSISSY Pasnoog |
ongnd
s 2o e
S522ppe ) SRILNA MI AN SUTE e o 01720060 sapnpout Jey) AjIoe 11D 4oes 10§ ISIHOAYD soonoeid jsog
AMd mau jo Suury Sutpusd S1/62/6 AjAnoe oN 910Z ‘uef uonejuawnoop uofdadsut dofaaap o1 gmd I1SISSY JDUBUIUIBIA] SANTIOR,] °€

T84 U1 1978

ssaIppe o0} sued g Md MaN 91/7/€
syt te pouued

Sunosw o) "s[eod ssnasip 01 JIAN
JoJ pajnpaydsa1 sSunadw 7 S1/67/6

Anande oN 91/z/€

Aanoe oN

SHIUIN U AL

910 ‘aunf

Suo1Bo0[
swie]d 391 JULLINDG3I JO UOIRIPAWAL/UOLBIIFIIUIP]

sa1o1[od pue s3oURUIPIO 3913 JO UOISIAS1 dfqissod asopdx

JusuwnSeuew Joedull 19M3s pue
dOS 01 ut ssa001d oM Sunerodiosur gy N avdwo)

i_.:/,

91-S10T
-S[e05) JudMISvURA] YSTY

NVId OVEV

JuswaSeuey
1sa10j ueqin ‘g

LINI(] S

(STIS AT LY




910T YoreN

JAIN 8861 S.AID

ANAnoR ON 91,20/€0 sy pue uejd ssueusjurew pue uondadsur yiemaprs s, L)

aredionred o3 aanjre; ungaq ay} yim uoroun(uod ut  3uloyfs Jasyo,, Juisn uresdord (¥10g wouiy 1940 AL1ed)

amd 01 anp Jeaf jse] woyy pauodisod 1PAION ST/LZ/60  L10T ‘dung 1011d yiim $1001 921 Aq pasned sprezey dig ssaIppy °| sprezel] [[e pue 221]
ssaudoxduy g ({174 *Kotrjod asn apo1yaA
ungaq ‘94 -z Suipredar uonen3ay aanenswwpy jo sjepdn szieurg ‘|

reaoidde pue maraaz Phou | $10T ‘12 saonoeld 1529 Uo1DIS 9102-S10Z

10 ¥S3p s AnV AND U S1/LT/60 S1/LT/60 QUIDAON.  "[  JOAL(J PUe 3S[) S[I1Y3A JOJ JUSWISSISSE PISNI0] JONpuo))| JUDWSSISSY PaAsnaog |

*193f01d uo 310m 03 dwny
sIs 3e uos1ad payeudisap ou si 313y}
‘sadueyo gyeis Md 0} and 91/20/€0 A1AoE ON 91/20/£0

9102 HIN 03 9Z1WOoIsnd 03 Md YlM IOM T uswoFeue
ungaq 324 j0u 3109(01d S1/6Z/60 AAR ON S1/67/6 ‘Arenuef Md 01 uepd ojdures apraoig | 1s210 URQI) L

Ppapaau se sdo[aA2p eipeys 91/70/£0
JUSWISA[OAU] JUB)[NSUOI ON 'SISLIE PIdU Suo3uQ 91/7/£0 S.dOS Pue SIS1[}99y Suniojuow pue a3yd UoNRNSIUIWPY
se Surdojaaap 1sAjeuy NN S1/62/6 'ssai8oxd Uy €1/67/6 910C ‘aunf  ‘woneiui Joenuod do[daAsp 03 sy mau s A1) Yim JIopm | jenuo) ‘9

saInpasoid A)unoas pue JnoNodYd
3p1YsA Ao 105 sjooojoird dofaasp pue sjenfeay ‘9

SIsALIp
9A0QE | [# Ul SHUSWIWOD 3 91/20/€0 juanbayg ssaf 10y Sururen SulAug JAISUJI(] JoNpU0) ¢
«JUIYDSEO [29yMm A}
TG S UM SUINIOM 1SATE fonod PUIYaq,, 9[NPayds pue S1ALP omsodxa ySiy,, AJuuapy  §
PR o1 s 4 oM ISAELY N AAndR ONL 91/20/€0 Korjod suonerado
Jzifeutj 0} SI0IY2A pue uonIIfas J3ALp Juowddurn pue azfreur] ¢ JuswoeuR
IS A1 ynm Sunpiom Jyeis INY A1) pue suoneradp
“TeaA jse] pajeasd Aarjod yeiq §1/6Z/6 ssa13o1d ug 9-1-Z Y3noyy [-1-z-saonoeid 153g [euoneradQ oy JIDAL/PIYIA S

R R B B L AN
HTQUNTINYY . sdogg

91-S10¢
-S[805) JWIWISBURTA] ST

NVId DvVaV



9 _.om YarepN

umoj e

J]qe[IeAR AJUALIND 10BIU0 ON 91/20/€0 (¥10T woy 1240 ALres) uonezyuoud 1adoxd pue Suruued
ungaq oK j0u dfoid ‘g uud) 3uof 10y Aynunuod aisse o} ued JuswaFeuew uepd JuswoFeuew
umo) 10 uejd Ansazo]  AIAOBON 91/20/€0 uond2)01d 211, PUB 1S310,] S, UMO] Y} JUSWNI0(J T 15210} payyIpout
aarsuay21dwod e Jo ued joN "uoneSnw ANANDR ON ‘T sagueyd JJeis pue saseardur azis se Jusudeueuwr/FuLioyiuow Jo uopruawajduur
puR [01UO03 311J JOJ A[[ENUUR UOT}IIIP SuoSuQ | 2Imny JoJ AI0JUSAUL 991 INUI) umo] Juarmda aepdny 1 ySnoay amsodxs oFewep
PLOSI 21 SMO[[0F umO] 61/1/01 S1/0£/6 /910 ‘Ao SIJpIM JO uonONpay

umoJl Ie s[qe[ieAe 913077 L19JeS Ul SUOHBPUSWIWODAI PUR STUIpUL] PI02AY

Apua1ing 195U03 ON 91/20/€0 UOT99[3S IDALIP PUR 3SN J[OIYA 10 Saonoead

AiAnse oN 91/20/€0

umo], Je J[qe[reAe 1539 JO BLIOJLID JUSWISSISSE 3} Ul PIUIPINO UOLBIUIWINIOP 910Z-S10Z
Apuaumd 10uu0d ON  §1/0€/01 ANAndORON "1 S1/0€/11 J]qE[IBAR JOYIBD) "JUSUISSISSE PISNI0J Y} JoNpU0)) JUSWSSISSY Pasnoog |
Jyers
1D Pim Suposw 3108 0) s[qeu
A yim Sunesw 198 03 s[qeu() 91/7/€ ANAIOR ON 91/20/€0 JOMIS/INRA P
S1/0T/6 Airanoe oN S1/1/21 S10T "22a £-¥-C 01 [ -}~ SI0NdRId 1S3 DUIJ0Y
es S10T suresoxd Jo Ayinuguod pue
A1) yum Supsowr 198 01 sjqeun) 91/Z/€ AIAnoe ON 9[/Z0/€0  ‘19qW2d3(]  UOLBUIPIOOD JOJ JIALIN UMM Sjeidajul pue JOS Ul sjosojoxd s[ed ‘¢
ungaq 194 j0u 193[01d §1/07/6 KNAIOB ON S1/07/6 doueUdUIRW pue UONOIASUI J[BMIPIS JUILIND JUSWNDIO(

Suiyseo) ,, [P3YM

3Y) puIyag,, WO 1Jauaq AeW oYm SISALIP AJUIP] ‘€
sapotjod
pue asn 3[o1yaA Jusunredsp Jo Jpne urw JoNpuU)) 7
ssaursnq A)15 10J 3sn 3]d1ya4 [euosiad pue £d110d swoy
9e) ‘SIIZIUNJOA PNOUL 03 ISN JDIY2A pue JuswsFeuews
U0NI93[3s I2ALIP 10J Ad1jod lpe 3s1Ad1/%eN[BAT ']

21307 A19JeS Ul SUOIIEPUSTIUIODII pue suIpul} PI0dFY

wpwdSeuew
PUE UOIID3[3S ISALIP PUR 3s[) I[OTY2A J10J saonoerd
153q JO BLIDJLID JUSUISSISSE 34 Ul PAUI[INO UONRIUIUINIOP

m .
A4tD pim Suoow 193 03 d1qeur) 9I/z/E ANAIE ON 91/20/€0 PIPITEAR 1OHIED JUIISSISE PASIA0Y 3L Jnpuo)y
‘9-1- ysnorp [-1-g JUSWSSISSY
un3aq 194 10N S1/07/6 AjAnoR ON S1/0T/6  S1/0€/11 $9010R1 15of [euoneradQ 3oy ASY pasnoog |

N ey : sdarg

91-S10C
-S[205) JUIWITCUEBIA] YSTY

NV1d OVav



10T YoreN

9I/H1/E
upne Joy Juyasw panpayds A1) 91/¢/€

uefd uonose Jo JuswdA[oAUT 1231e]
JoJ wea] 39xd yum s3ureow SuiSuere
arepy Suipuad undaq 19K ON S1/0€/6

ssa1doad uy 91/7/¢

Ananoe oN

ST/0¢/11

1A}08

913077 A19JeS Ul SUOIEPUSWILIONIT pue SSuIpuly p1oosy

Wwswseuew pue uond[s JIAUp Suipredas

s[onuod jusurnredop Y294 JO UOHEN]RAS JONPUO)) T
‘papadu se Ajipow pue

Aot1od 9sn 321YdA / UOIIOIIS IIALIP djen|eAaalajepdn) |

"UOI199[3S JOALIP PUE 3sh J[OTYDA J0J Sadnousd
159Q JO BLISILID JUDLUSSISSE Y} U] PAUI[INO UOHEIUSWNIOP
9]qe{IeAR JOYJRD) JUSWISSISSE PASNIOJ Y} JONPUO))

910T-S10T
JUIWISSISSY Pasnao ‘|

papas Suma8 D mau 0} oN 91/Z/€ SUOLIPUOD [BMIPIS
anp Jeds siyy Ajoxjun ssa13o01d 91/7/€ ssas3oid PaJe[al 921 SSAIppe 01 JJALIN Yim paresdaur aq pinoys
uonenjead 10y I\ UMo ] ur S1/L1/¢1 wrei3dold ‘suoiipuods snoprezey [enuajod Suissaippe
01 papraoad sueid sjdureg Si/L1/21 Lnanoe pue Buiziyuoud 1o ued pue £Juspl 0} JOS SoUBUIIUIRW
§10T ‘AON 10 pa[npayds ON S1/67/6 910¢ ‘oung pue uondadsur Aemyjjem e juswajdur pue dopaa( °| skemy[em paaed umo]
WO mau I Supesw [eniu] §1/62/60 UO0 uonuaAald [fed
pamas Sumad NJ mau o]
anp reaf s1y) Kpaxj1jun ssai8oid 91/7/€ JUITO3p 931 SuneIa[aI9e SI
0JUI PUR UOIIEN[BAD 0] IS\l UMOL Yorym 9seasip yiea( yeQ Usppng pue wiys YoIn(g Uo paseq
0 soop a1dures papiaoid S1/L1/Z1 Ananose oN S1/7/€ asuodsax paznuoud aznuoud pinoys uelq “sampasord
$10T ‘AON 10J pa[npayos ssax8oxd Uy G1/L1/21 asuodsai Juspiour “esueusjureuuondadsur saurgep uepd juswadeuey
ND mou I Sunoows [emiu] S1/62/60 AuAnoe ON S1/67/6  910T ‘oung YoM JIALIN paruswnoop e juswaldun pue dojaasq | 1Sa10] ueql(y ¢
sprepuels A1a5es punos3ielg
S10Z VJUN 911 JO SUOIIEPUSUILLIODI Y)IM JUIISISU0D JOS
Jo [1e ut paserdas punos3Aed S1/L1/C1 ordwod g1/L1/21 Jdueusuley pue uondadsuy yred;punoidield dojpasq g
610T ‘AON 10] panpayos ans fooyss-aid e juswdinba
D Mau I Fuieaw [emu] $1/67/60 AjADOR ONGI/67/6  910T ‘Sunf punos3<e|d pajesousjop pue parepino oeiday | Kyageg punosdield 'z
- . dopaaap 01 umo] ynm a1dwon 91/z/¢ 91307 A19JeS UT SUOHIBPUAIUIODAI pue SSUIpUL) PI0d3Y T
PHOA 181X saprjod ON S1/L1/T1
, ssa1301d U §1/L1/21 U0[103[9S JIALI(J/3S[] 2]OIUYIA 10] saonoeid
S10T “AON 10 pPa[npayos S10T 153q JO BLISILID JUSWSSISSE ) UT PIUI[INO UOHEBIUIWNIOP 9102-S10T

D Mdu Y Sunsaw [eniu] §1/62/60

A g pady cuep

sarepdd

AIAnoR ON S1/67/6 ‘0€ AON

IN MO Ay

d]qe[IeAR JoYIED) JUSWISSISSE PISNI0J oy} ONpUo) |

sdorg

91-510T

-S[B05) JudmWITeURA] YR

NV1d DVEV

JUDWISSASSY Pasnaog °|

FTURRTATS RNTHUS

N TIS AT TTTRIKS



10T YoreW

dNdnaepdn g

undaq 19K 10N 91/7/€ AAnde oN 91/Z/€ JALIN 01 PaIR[aI JoRIIU0D Jusuraeuey
un3aq 1A oN §1/2T/6 AAmdRON S1/27/6 910 dunf dourUdUTEW JUSWITeURW 391 JUILIND djeneAq | 152101 weqIn) "€
SI1-¥10T -Bumaf wogy Sunynsar sdnyoeq jo £suanbaig ssaippe
u1 231D 01 198QU0d IIPUN YIom ajerdwos 91/z/€ 01 Suturen pue JOS 19f 0JpAY Jo uonajdwiod AJUdA °|
uedaq Jozied pIaed §1/77/60 ssa1goxd u §1/27/60 10T 23 SISMIS T

91307 K1oJes Ul suoLBpUSWIWO3I pue sFUIpUL] PI0dY

sw1dwon 91/z/¢ JUSWaFeUBW PUB UOIO]S JIALIP/ISN I[OIYIA 10 s3o1)08Id

‘Buipuad 159 JO RLIDILIO JUSWISSISSE I} UI PIUI[INO UOHBIUSWNOOP 910Z-S10T
ma1aI] ‘papraoad £o110d S1/2Z/60 ssa13od Ul 61/2T/6 G10Z ¢ AON dqe[IeAR JSYJBL) "JUSWISSISSE PISNI0] Y} Jonpuo)) JUSWSSISSY Pasnood ‘|
s3uyaw sjusunredop Suowre
%8 03 K13 398 o1 218U 91/2/¢ UoljRISIUILUPE PUB UORIIUI JoRNU0D dZIpIepuels djoy
uejd uonoe Jo JususA[oAU] J81e] AnAnoe 0} uonRIUSWNDOP pue ssa30d dojaaap 03 A ISISSY  °T
Joy wrea ] 29xg yiim sSunsew Suiuelre oN 91/Z/€ Popasu Se suoledIJIpouwt uonenSIUIWPY
arepy Suipuad ungaq 109K ON S1/0€/6 AnAnoe ON S1/0€/6 910Z ‘oung puswiwodal pue sapijod pue ssaooxd Sunsixs Marasy *| penuUo) °¢
sSunssw
dBueire 03 413198 o} 21qeun) 91/z/€ s[000301d asuodsax A>usgiowa/Bunsal/uonsadsur €~ ysSnoays
wadxa prary 19130 10 19Z1IRy'(q Aanoe wa)sAs 1055, JOS dojoasp/asenjeag g [-p-g saonoeld isog Joy
Aq 2uop 2q 0} JIoMm JO JpUrRWIY ON 91/T/E sao1j0v1d 3524 199321 03 dUBUIPIO urel(J uLojS/19mMag *¢
*S10T Jo se ooejd ur JJASS MIN ST/0€/6 ssarBoxd ur ¢1/0€/6 9107 Qung Jomas 0} suoneoyipow asodoxd pue maraoy |

$Sou2AN99 pue weidord sonou ajeneas 'z

s3unoaw Ayapoe skemyem
o3uewre o3 L1 128 01 91qRUN) 91/7/€ ON 91/Z/€ pajionuos K17 1oy uonejuswnoop ueld adueUSIUBW pUB ¢-T-C y3noayy
fnanoe ANAnoe oN 9102 uonoadsur Kemyjem 1oj ssaooxd dopaaa(gy sutuuaq | 1-T- Soonoeid 159g Joy
ON'y 10T WOy JOA0 PILLIEd G1/0€/6 S1/0t/6 ‘aung S[[ed "

OS] ey s pady cuey

uondisa(g sjeor (STIS MAKTTRT LN

sajuped )

91-S10¢
-S[205) JUIWISRUR]A] SR

NV'1d OVav



910T Y218

un3aq 324 j0u 303[014 91/7/€ AnAnoe oN 91/Z/€ spejuy Anfoe,]
: 1Al e d dur £ o
undaq 19K ON S1/0g/6  AuamoeoN sijog/e 0 L0¢ UM € PUE 17p1° S30iorIc1sog uowaydutt Aing pUE ST [eads L
AIAGEONOLZ/E 910z 2un( -(§-11- *I-11-7) s90n0v:d 150q yowajduy el
ungaq 124 j0u 19201 91/7/€ b..> _.~ ST : f197eg spunoigheld ‘9
ungaq 194 jou w3f01d S1/0€/6 s
(€-€-T “1-€-7)
Jqe[IRAR 2WI002G ssafoxd u g 3 arepd) JuswaSeury
1/2/€ 910 aunf saulpuyy .
53010521 58 BujoBuo A1ojuaAu] §1/0€/6 ssa13oad uIS1/0€/6 3pne $[Qg Ul PAPUSWILI0IDI st saonorid 3saq Juswajdug 152104 QI 7S
JatIsAoAut Axojuaauy Aniqissaooe Aupoed 010 Svepdn
OvgyV oN “ueld s13aens pajesdajul SuofuQ 91/z/¢
uw13) Juo] ON "A[[enpIAIpUI PIsSAIppe : 910T ueyd uonisuen
$301n0s21 pue AJuold S1/0€/6 3u08uQ S1/0€/6 ‘YOI jueijdwoo e oy uonen[eAa-Jlas woyy s3ulpuy sznuoud  Ueld UONISURI] VAV ‘b
10102110 Md Aq JUSWIAJOAUL
Suipuaq "padojoasp ueld yeiq 91/z7/€
-9191dwos L1ojudaur ssaxgoid ug 9177/ juswadun pue juswadeuey
SPaau saul[aseq J[emapIS ‘S1/0€/6 ssardoxd ul §1/0€/6 SI10Z 92 s0p ue[d sourusUIRW pue UOnddsul YemapIis a39idwo)) K19JeS Yjemapis ‘¢
(5-8-T°v8-C
Apanse oN 91/¢/€ 9107 YreN ‘€-8-C ‘T-8-T ‘1-8-0) [00uo) pool.i/speoy
‘uejd uoneznuoud ssaxdoxd uy §1/0¢/6 s3uipuy pue 519218 ‘¢
pue A10jusAut surjap o} SurIOMS1/0€/6 JIpNe $[(Z Ul pPapuawossl se sao1oead 1saq Juswaydug
213077 A19JBS Ul SUOHBPUIWILIODI Pue STUIpUIJ P100aY
sprduwe ¢ "UOTII[3S JOALIP PUE 3sn J[IY2A 10 saoijoead
1eweg 91/e/ S10Z 1594 JO BLISILID JUSWISSISSE AY) Ul PSUL[INO UOHBIUSWNIOP 910Z-S102
$1 1O 10J pa[npayos SunPdW S1/0€/6 ssa1doxd Ul ¢1/0€/6 0€ AON S]qe[IeAR JayjeD) "JUSISSISSE PASNI0J Y} JoNpuo)y JUSWSSISSY PaAsndog ‘|

Korjod siy3 uo jiom

awnsal 0] Apeal A 19u AN 91/7/€

(A4 siy1 Ko1jod azijeury 03 SSYSIM UIWIpE
SURINPUL AN S1/TYT) MAIADI [eIjul
uy surewal Aotjod yeip ¢1/22/60

A gy

U 1)

Ayanoe oN 91/z/€

€10C woy
ssa18oxd w1 61/27/6

NUELOMY

910T
‘Arenuqa g

Aotjod 3unpuel yse) yeap juswarduwy pue srepdn

91-S10¢
-S[€05) JUIMISRUBIA ST

NV1d OvVEV

saonRId
Buipuey] yse) y




10T Yo

S1/12/6 103 paInpayds

K1oyuaaur reatsAyd ays uQ “¢
S1/1T/6 Md

Pue (Jd Yim panpayds SMarAIsu] °g

201[04 Inq [[e

WO Pajd[{0d SI0P ISYI0 PUR SIIN|OJ"]

§1/0T/6

arerdwon

91/20/¢

-1 3o uonajdwos
3upuad 51/0z/6 ¥

ssa130ad

urs1/0T/6 ‘¢
ssa13oxd

ul-¢1/0%/6 T
ssa13oad

U S1/07/6 -

o180

K19Fes Ul SUOHEPUSWIWOI2I pue sSuIpuly pI0%dy  °¢
SapdIYRA A1) JO AdAINS UONIPUOD

pue A10jUsAUl 93RI0NS/ASN YIIM UTWPY ISISSY T
saonoeId 3599 UOTJO9]S I9ALI(]

puE 35[] SOIYIA JO JUSWISSISSE Pasnoo] 3onpuo) |

juswsFeurw puB UOIDI(3S J0)OBQHUOD J0J Sonoeld
159Q JO BLISID JUSUISSISSE SY) UI PAUI[INO UOHBIUILNIOP

S1/0€/11 S[qe[leAR ISYIBL) JUSWISSISSE PAsNI0] 3y} 1oNPuoy) |

910¢Z-S10T
JUSWSSasSY pasnoog ‘|

Hes idaq ooy surex3oid
i oofoxd dn 335 0} 21qeun 91/7/¢ Auanoe N 91/7/0 surex3oad jooyos axd pue ares Aep are) Ae(g IS pue plyd
ungaq 194 ON G1/0€/6 ANAIPBRON  S1/0€/6 Buisnoy saNI[Io8] 18 JUSWSSISSE A}9Jes Pue YSU JONpUoo | UM PIJRIOOSSE ST ¢
uondope asueuIpIn
N uo Y1om 03 pauodisod 91/20/€0 -opdwos
S ISdD PRIJIM A[Mau g 10J 1[0 SV supne punosd4ejd
aedwod MIN9I/T/E JuswSeueiy
supne punos34eid maN §1/0€/6 ssasdoxd uy §1/0€/6 9I0T dung Jgess uren pue ueld juswaFeuew Jeip ay Juswsrdwy ‘| Ay9yeg punoidLerd ‘¢
suswidads
JNIN 2A1suayardwod adwo) 91/z/€ sreudosddeur aaowsai pue aserd 9oajas 03 Aijiqe
® do[aAsp 03 Jueynsuod € any A1) uay3usns pue Joumo Auadoad o3 spre£ yuoly u
01 000°09% paaoadde sey 1) 91/7/¢ 321 10J AN[IqISUOdSII IOJSUR] O] 3DUBUIPIO 331} ISIATY 7
ssar3oud uf 91/z/¢
[1ouno) £q pamaraal pue a39dwod -€-€-T Pue ‘[-€-7 ‘1-7-7 490 wawdjdu (8007 woiy 19A0 £11ed)
[ UOISIADI 9OUBUIPIO 1] S1/0€/6 ssa1doxd ul §1/0€/6  910T ‘oung 0} ures3o1d sourudjurews pue uopdadsur udisaq | S321] /SH[BMIPIS T
913077 197§ UI SUOIIEPUSUIIODDT pue STUIPULY PI02aY]
o 191dwon) 91/8/¢ UOLID3]9S JOALIP PUE 2SN 3[21Y9A I0 sd130R1d
q0150 10J Pa[NPaYos 159Q JO BLIDJID JUSWISSISSE DY) UT PAUI[IN0 UOREIUSWINIOP 910Z-S10Z
Sunoow syred pue md S1/0€/6 ssarBoxd u §1/0€/6 S10Z ‘AON d]qe|leAR Jayjen) "JUSWSSISSE PISNI0] 2Y) 19NpU0)) JUSWSSISSY Pasnoo |

SRR

91-10T
-S[B05) JUIWISRULIA] ST

NVId DvVaV

LEASOY] 8]

(TR RITTTINT BN




910T Yore

‘Juawadun

0] PIeMIO) 2A0W [[IM UMO] U] Jeyl $-€-z ySnonp
uoyestput ou Jnq paniwqns ue(d yeip a3ueyd ON 91/7/€ [-€-T seonoeid 1s2g Joy
U0 Sjuduuod Jouiur pardo Wi 91/7/€ adueyd oN §1/%1/9 (€10C
Sumpa 101 18 ssar3oxd ul S1/11/€ Bore oljqnd oo pue  J9A0 ALred) JuswaSeuew
umo], 03 apraoad ueyd yeiq S1/11/€ AamdeON  §10T ‘dung 19ua) umo] Joj uejd juswiaSeurw 1$310J Ueqin Yel( °| 152101 UBQI) ‘T

51307 A19Jes Ul SUONEPUSWUIOdI pue sFulpul) pI0dsy

2101dwon 91/9/¢ JusWwTeURW UONII[IS IDALIP/ASN S[OIYdA J0F saondeld
9)o1dwod 1S3q JO BLIDJLID JUSWSSISSE ) UT PIUI[INO UOHRIUIWINIOP 910Z-S102
maiaIdu ‘paysanbai sap1od S1/22/6 ssa18oxd Ul §1/22/6  S10T “AON 3]qe[IBAR JoYIBL) “JUILISSISSE PISNI0] Y} 3onpuo)) JUSWISSISSY Pasnoo] |

ungoq 124 10N 91/2/€ Auanoe ON 917t/ saonoeld 1599 Jusuiaeusu J9Mas pue
un3aq 194 10N S1/0€/6 Aitanoe oN S1/0€/6 910TAUNf  UOHDJ3S JOIORN[UOD JO JIpNe [UIW pajepuel (g 12[dwo)) Uo1193]2g 1039B1U0D)

950 194 JJe1s a1mny pue JUaLING 10§ JOS UR YSI|qeIsa 0} UoISInoul

UnsaqPAIN 91/T/E ANAnoe oN 91/7/€ I3eM ureIp uuos oy puodsal pue Jredas/Fuiuesrd szpuoud
un3aq 104 10N S/10€/6 ANAIRON §1/0€/6 9107 dunf 0} paulejulewW UOHRIUSWNIOP pue s3s53201d AJnyuapy urel(J uLIoI§

ungaq12£10N 91/7/¢
K

ungaq 1L 30N Auanoe oN 917/ Swife[d JO ISUJIP pue Jes 10] Anunuod apiaoid
S1/0€/6 AjAnoe ON S1/0€/6  910T “dunf 03 JOS ddueuajulew pue uondadsur yemapis dojaasg uonuaAald s|ied

21307 A19JeS Ul SUOHBPUIWIWIODI pue STuIpuly P1035Y

2101dwo?) 91/9/¢ UOI193[3S JIALI(] pUe 3S[) I[OIYIA Jof sdonoerd
1599 JO BLIDJLID JUSWISSISSE Y} UT PIUI[INO UOHBIUIWNIOP 9102-S10Z
undaq 194 ON S1/0€/6 KNAOB ON ST/0€/6  S10Z ‘AON J[qe[IeAR JoyjeD) "JUSUISSISSE PIsNd0] oyl JoNpuo)) JUSWISSISSY Pasnoog °|

(§-8-T y3nory; |-g- seonoead

Ananoe 159q) UONRTNSIAUT JUSPIOUT PAJRIDI PUR SOUBUSIUBW

undaq12K10N 91/T/E '€ ON 91/T/E T pue uondadsur peol 10§ JOS dojoAap 0} Md Yum YoM T

unS2q 19K 10N S1/0T/6 T Aanoe sjeuSis pue suSIs 1931 JO sduURUMUIRW SIUSPIdUL Paje[aI

un3aq 94 30N S1/07/6 1 ON S1/0T/6 'l S1/0€/9 pue Sunsa} 1oy wresSoid pajusumoop jenfeay °| pue sprezey peoy g

OLST By
S RO ) 0y

N

91-S10¢C
-S[205) JWIWISBURIA] SN

NVId DVEV



Agenda Item 5b

PLAN Grant Program
Funding Utilization Review



Assodcnation
of Bay Niva Gevernments

L A Agenda
Item

CORPORATION

Pooled Liability Assurance Network Sb

£} Association of Bay Arca Governments
ABAG PLAN CORPORATION
101 - 8th Street
Oakland, CA 94607-4756

Staff Report
Date: April 5, 2016
To: Risk Management Committee
From: Gertruda Luermann
Re: Risk Management Grant Program Update

Grant Fund Utilization & Proposed 15-16 Grant Program Budget

Action Required

Committee to approve preliminary PLAN Risk Management Grant Fund Budget including member allocation
following presentation of budget by PLAN staff.

Risk Management Program Grants Fund Utilization — Information Only

Staff will provide an update on PLAN Risk Management Grants funding and utilization for FY 14/15 as of March
2016 including a review of the current fiscal year. Attached you will find grant use reports by individual members.

Highlights

In FY 15/16, PLAN allocated $1,231,845 in total funding for all Risk Management programs, an increase from
$854,079 (or 31%) allocated in the prior fiscal year. This figure includes specific allocations for PLAN Member
Training ($102 K), Defensive Driving ($20K) and Sewer Loss Prevention ($85K). This Committee had approved
the carry-over of unused funds in the RM Program Grant from the previous fiscal year which is included in this
figure. A total of $88,588 of unused grants from the prior year was rolled over into the current fiscal year and re-
allocated among all PLAN members using the existing allocation formula.

—— = = SR

' ABAG PLAN Grant Program

g Total Funds Allocated vs Total Funds Used by Fiscal Year
| {Valustion as of 3/16/16)

$1,231,847

$1,400,000
$1,200,000 -
53‘:;'000 1 $543,036
$600,000 -
$400,000
$200,000 - /
so '/ T - T — =
FY14/15 Total FY15/16 (YTD) Total
Fiscal Year

$854,079

M Allocated Funds Used




For FY 14/15, PLAN members used $543,036 or 64% of all budgeted grant funds. PLAN grant funds were primarily
utilized in the arcas of Risk Management Programs, Best Service Credits, Risk Management Training and Sewer
Loss Mitigation. Expenditures rank as follows:

Grant Category Spent % (*)
1 Risk Management Programs $261,411 48%
2  Best Practices Consultation $166,100 31%
3 RM Training $54,520 10%
4  Sewer Smart Program $56,853 10%

Total Expenditures — All Categories $538,887 64%
(*) Percentage of total amount allocated per category

FY 14/15 ABAG PLAN Grant Program

Funds Usage by Category

$56,854, Total Grant Funds Used: $543,035.68
(Vsluation es of 3/16/16)

| Best Practice

A ;_$1G$',1_§‘)j“,\\ m Defensive Driving
CETTEAEN

= Risk Management Programs

= Risk Management Training

W Sewer Loss

For the current FY 15/16, PLAN members have utilized only 10% of allocated grant funds as of to date. Currently,
the majority of used grant expenditures is related to consultation and sewer loss mitigation. The sewer loss fund
allows us to continue our Sewer Smart Summit which is an ever growing resource to members. In addition, PLAN
provided resources to members to prepare for the El Nifio storms. Members are also being reimbursed for risk
management training efforts. The low expenditure under the RM Program grants is typical for this time due to the
timing of the strategic planning process. We expect the volume of reimbursement requests to increase as we
approach the reimbursement deadlines.

FY 15/16 (YTD) ABAG PLAN Grant Program

Funds Usage by Category

Total Grant Funds Used: $128,300.98
{Vsiustion as of 8/16/16)

$53,376,
42%

= Best Practice

= Defensive Driving

= Risk Management Programs
m Risk Management Training

W Sewer Loss

$ 1:6:62 5 $2,843,
2%




Summary

PLAN staff and our loss control consultants will continue their work with members on updating their strategic
plan(s) with a focus on our Best Practices Re-Assessments and risk management priorities. The ABAG PLAN grant
program continues to be an important element in meeting our Risk Management strategic objectives. Furthermore,
members who develop and implement risk management plans tend to maximize the use of grant funds and have
demonstrated high grant fund utilization rates. The grant program is an important tool for members to manage fiscal
resources within each member agency.

Proposed 2016-17 Grant Program Budget — Action Required

Staff has prepared a budget for FY 16/17. Current calculations are based on the FY 15/16 premiums as FY 16/17
premiums are not finalized yet. A brief discussion of members’ categories is provided below. Attached you will find
the proposed budget.

Risk Management Service Credits:

This provides the most customized assistance to each member. Staff recommends to keep funding at the remaining
4.5% of each Member’s total liability premium for FY 16/17. Focus will continue to be on assisting members with
their risk management strategies, best practices re-assessment, achievement of risk management goals and impact on
losses.

Risk Management Program Grants:

Staff recommends keeping total funding for this grant at $450,000 and continuing the matching requirements unless
the grant request relates to a stated risk management goal.

Staff further recommends that the Committee’s decision to roll-over unused grant balances under this category shall
be continued. Thus unused grant funds from the current fiscal year will be rolled over to the next year with the total
remaining balance to be re-distributed among all members based on the same formula. The amount listed (last
column) is only an estimate of available numbers as members have not yet submitted final grant requests and have
until September 31, 2016 to do so. At this time, we still have almost all of the 450K in the Risk Management
Program grant left. Based on last year’s usage, we made an assumption that 75% of the Risk Management Program
grant might be used, and we used that assumption to project these tentative numbers. However, the final numbers
will be available after October 1, 2016.

Risk Management Training Grant;
Staff recommends keep this funding for each member at $3,500 per year.
Staff further recommends continuing our Defensive Driving Grant and Sewer Smart Grant.

Requested Action;

Staff requests the Committee review and approve recommendations to the Board for funding for risk management
programs for FY 16/17 subject to review/approval by the Actuary Committee.
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Grant Payment Summary by Members

Fiscal Year 2014/2015
Originaily Pald % Paid Remaining
Best Practice 4,135.17 3,948.19 95 186.98
Member Defensive Drivi 0.00 0.00 0.00
AMERICAN CANYON Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 5,691.79 5,691.79 100 0.00
R. M. Training 2,500.00 2,433.54 97 66.46
Sewer Loss 0.00 0.00 0.00
Total: 12,326.96 12,073.52 98 253.44
Best Practice 5,276.09 2,615.85 50 2,660.24
Member Defensive Drivi 0.00 0.00 0.00
ATHERTON Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 7,262.20 7,262.20 100 0.00
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Total: 15,038.29 9,878.05 66 5,160.24
Best Practice 22,679.88 22,679.88 100 0.00
Member Defensive Drivi 0.00 0.00 0.00
BENICIA Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 31,217.40 31,214.40 100 3.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 56,397.28 56,394.28 100 3.00
Best Practice 15,088.96 3,053.45 20 12,035.51
Member Defensive Drivi 0.00 0.00 0.00
BURLINGAME Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 20,768.98 0.00 0 20,768.98
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Total: 38,357.94 3,053.45 8 35,304.49
Best Practice 9,444 .67 9,444.67 100 0.00
Member Defensive Drivi 0.00 0.00 0.00
CAMPBELL Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 12,999.98 12,999.98 100 0.00
R. M. Training 2,500.00 896.98 36 1,603.02
Sewer Loss 0.00 0.00 0.00
Total: 24,944.65 23,341.63 94 1,603.02
Best Practice 2,540.78 1,850.00 73 690.78
Member Defensive Drivi 0.00 0.00 0.00
COLMA Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 3,497.22 3,497.22 100 0.00
R. M. Training 2,500.00 2,253.24 20 24676
Sewer Loss 0.00 0.00 0.00
Totai: 8,538.00 7,600.48 89 937.54
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Originally Paid % Paid Remaining
Best Practice 7,496.55 7.205.80 96 290.75
Member Defensive Drivi 0.00 0.00 0.00
CUPERTINO Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 10,318.51 10,318.51 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Totai: 20,315.06 20,024.31 99 290.75
Best Practice 6,974.45 6,740.53 97 233.92
Member Defensive Drivi 0.00 0.00 0.00
DUBLIN Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 9,699.89 9,599.89 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Totai: 19,074.34 18,840.42 99 233.92
Best Practice 6,568.07 2,122.00 32 4,448.07
Member Defensive Drivi 0.00 0.00 0.00
EAST PALO ALTO Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 9,040.53 0.00 0 9,040.53
R. M. Training 2,500.00 1,069.85 43 1,430.16
Sewer Loss 0.00 0.00 0.00
Total: 18,108.60 3,191.85 18 14,916.75
Best Practice 7,911.95 4,384.95 55 3,527.00
Member Defensive Drivi 0.00 0.00 0.00
FOSTER CITY Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 10,890.29 0.00 0 10,890.29
R. M. Training 2,500.00 1,750.00 70 750.00
Sewer Loss 0.00 0.00 0.00
Total: 21,302.24 6,134.95 29 16,167.29
Member Best Practice 40,000.00 12,844.50 32 27,155.50
Defensive Drivi 20,000.00 4,148.79 21 16,851.21
General Fund Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 0.00 0.00 0.00
R. M. Training 30,000.00 17,635.71 59 12,364.29
Sewer Loss 85,000.00 56,853.88 67 28,146.12
Totai: 175,000.00 91,482.88 52 55,371.00
Member Best Practice 22,8086.08 14,844.70 65 7,961.38
Defensive Drivi 0.00 0.00 0.00
GILROY Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 31,391.11 31,381.11 100 0.00
R. M. Training 2,500.00 1,625.00 81 975.00
Sewer Loss 0.00 0.00 0.00
Totai: 56,697.19 47,760.81 84 8,936.38
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Originaily Paid % Paid Remaining
Member Best Practice 2,716.73 1,5660.00 57 1,156.73
Defensive Drivi 0.00 0.00 0.00
HALF MOON BAY Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 3,739.41 3,739.41 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 8,956.14 7,799.41 87 1,156.73
Member Best Practice 6,171.64 2,088.25 34 4,083.39
Defensive Drivi 0.00 0.00 0.00
HILLSBOROUGH Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 8,494 .87 0.00 0 8,494.87
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Total: 17,166.51 2,088.25 12 15,078.26
Member Best Practice 2,500.00 2,025.00 81 475.00
Defensive Drivi 0.00 0.00 0.00
LOS ALTOS HILLS Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 3,061.49 3,061.49 100 0.00
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 8,061.49 5,086.49 63 2,975.00
Member Best Practice 13,331.26 1,602.00 12 11,729.26
Defensive Drivi 0.00 0.00 0.00
LOS GATOS Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 18,349.63 18,349.63 100 0.00
R. M. Training 2,500.00 626.43 25 1,873.57
Sewer Loss 0.00 0.00 0.00
Totai: 34,180.89 20,578.06 60 13,602.83
Member Best Practice 7,797.77 3,773.50 48 4,024.27
Defensive Drivi 0.00 0.00 0.00
MILLBRAE Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 10,733.13 0.00 0 10,733.13
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 21,030.90 3,773.50 18 17,257.40
Member Best Practice 10,550.92 6,651.21 63 3,899.71
Defensive Drivi 0.00 0.00 0.00
MILPITAS Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 14,522.67 14,522.67 100 0.00
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 27,673.59 21,173.88 77 6,399.71
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Originaily Paid % Paid Remaining
Best Practice 14,984.07 14,984.07 100 0.00
Member Defensive Drivi 0.00 0.00 0.00
MORGAN HILL Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 20,624.61 20,624.61 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 38,108.68 38,108.68 100 0.00
Best Practice 7,916.02 3,937.75 50 3,978.27
Member Defensive Drivi 0.00 0.00 0.00
NEWARK Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 10,895.90 10,895.90 100 0.00
R. M. Training 2,500.00 1,460.09 58 1,039.91
Sewer Loss 0.00 0.00 0.00
Totai: 21,311.92 16,293.74 76 5,018.18
Best Practice 7,823.04 2,733.60 35 5,089.44
Member Defensive Drivi 0.00 0.00 0.00
PACIFICA Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 10,767.91 0.00 0 10,767.91
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 21,090.95 2,733.60 13 18,357.35
Best Practice 2,500.00 970.30 39 1,629.70
Member Defensive Drivi 0.00 0.00 0.00
PORTOLA VALLEY Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 1,585.57 1,685.57 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 6,585.57 5,065.87 77 1,629.70
Best Practice 2,500.00 1,216.50 49 1,283.50
Member Defensive Drivi 0.00 0.00 0.00
ROSS Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 2,991.68 2,991.68 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Totai: 7,991.68 6,708.18 84 1,283.50
Best Practice 22,422.08 5,385.85 24 17,036.23
Member Defensive Drivi 0.00 0.00 0.00
SAN BRUNO Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 30,862.55 30,862.55 100 0.00
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 55,784.63 36,248.40 65 19,536.23
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Originally Paid % Paid Remalining
Best Practice 7,829.18 7,829.18 100 0.00
Member Defensive Drivi 0.00 0.00 0.00
SAN CARLOS Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 10,776.36 10,776.36 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 21,105.54 21,105.54 100 0.00
Best Practice 4,862.30 2,572.00 53 2,290.30
Member Defensive Drivi 0.00 0.00 0.00
SARATOGA Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 6,692.64 6,692.64 100 0.00
R. M. Training 2,500.00 2,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Totai: 14,054.94 11,764.64 84 2,290.30
Best Practice 18,648.13 13,216.63 71 5,431.50
Member Defensive Drivi 0.00 0.00 0.00
SOUTH SAN FRANCISCO Framework Grant 0.00 0.00 0.00
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 25,667.95 25,334.00 99 333.95
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 46,816.08 38,550.63 82 8,265.45
Best Practice 8,520.11 1,759.00 27 4,761.11
Member Defensive Drivi 0.00 0.00 0.00
SUISUN CITY Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 8,974.51 0.00 0 8,974.51
R. M. Training 2,500.00 995.00 40 1,605.00
Sewer Loss 0.00 0.00 0.00
Total: 17,994.62 2,754.00 15 15,240.62
Best Practice 4,082.65 622.50 15 3,460.15
Member Defensive Drivi 0.00 0.00 0.00
TIBURON Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 5,619.50 0.00 0 5,619.50
R. M. Training 2,500.00 0.00 0 2,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 12,202.15 622.50 5 11,5679.65
Member Best Practice 2,500.00 1,438.80 58 1,061.20
Defensive Drivi 0.00 0.00 0.00
WOODSIDE Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 2,961.75 0.00 0 2,961.75
R. M. Training 2,500.00 1,374.90 55 1,125.10
Sewer Loss 0.00 0.00 0.00
Totai: 7,961.75 2,813.70 35 5,148.05
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Grand Total: Best Practice
Defensive Drivi

30 Members Framework Grant

Police Risk Man

R. M. Programs

R. M. Training

Sewer Loss

Grand Total:

Grant Payment Summary
and (claim.fiscal_year_desc IN ('2014/2015')) and (claimant.insurance_type IN (5))

296,578.55
20,000.00
0.00

0.00
350,000.03
102,500.00
85,000.00
854,078.58

166,100.66
4,148.79
0.00

0.00
261,411.61
64,520.74
56,853.88
543,035.68

56
21

75
53
67
64

130,477.89
15,851.21
0.00

0.00
88,588.42
47,979.26
28,146.12
311,042.90



Grant Payment Summary by Members

Fiscal Year 2015/2016

Originally Paid % Paid Remaining
Best Practice 7,465.38 2,445.00 33 5,020.38
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 1,838.64 0.00 0 1,838.64
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 9,340.64 0.00 0 9,340.64
R. M. Training 3,500.00 3,056.84 87 443.16
Sewer Loss 0.00 0.00 0.00
Total: 22,144.66 5,501.84 25 16,642.82
Best Practice 5,5639.89 1,235.60 22 4,304.29
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 1,364.95 0.00 0 1,364.95
Police Risk Man 0.00 0.00 0.00
R. M. Programs 6,931.48 0.00 0 6,931.48
R. M. Training 3,500.00 0.00 0 3,600.00
Sewer Loss 0.00 0.00 0.00
Totai: 17,336.32 1,235.60 7 16,100.72
Best Practice 28,978.06 1,114.16 4 27,863.91
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 7,138.63 0.00 0 7,138.63
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 36,257.19 0.00 0 36,257.19
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 75,873.88 1,114,156 1 74,759.73
Best Practice 21,474.54 1,188.00 6 20,286.54
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 5,289.87 0.00 (] 5,289.87
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 26,868.81 0.00 0 26,868.81
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 57,133.22 1,188.00 2 55,945.22
Best Practice 13,348.23 1,119.95 8 12,228.28
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 3,287.31 0.00 4] 3,287.31
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 16,701.23 0.00 0 16,701.23
R. M. Training 3,500.00 85540 24 2,644.60
Sewer Loss 0.00 0.00 0.00
Totai: 36,836.77 1,976.36 5 34,861.42
Best Practice 3,783.92 1,461.25 39 2,322.67
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 932.22 0.00 0 932.22
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 4,734.41 2,843.01 60 1,891.40
R. M. Training 3,500.00 3,500.00 100 0.00
Sewer Loss 0.00 0.00 0.00
Total: 12,950.55 7.804.26 60 5,146.29

Run Date: 03/24/2016 14:59:27 Run By: Page 1 of



Originaily Paid % Paid Remaining
Member Best Practice 14,093.75 4,832.50 34 9,261.25
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 3,470.46 0.00 0 3,470.46
Police Risk Man 0.00 0.00 0.00
R. M. Programs 17,634.02 0.00 0 17,634.02
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Total: 38,698.23 4,832.50 12 33,865.73
Best Practice 10,797.19 4,702.50 44 6,094.69
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,658.41 0.00 0 2,658.41
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 13,509.38 0.00 0 13,509.38
R. M. Training 3,500.00 1,296.62 37 2,203.38
Sewer Loss 0.00 0.00 0.00
Totai: 30,464.98 5,999.12 20 24,465.86
Best Practice 10,738.15 893.25 8 9,844.90
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,644.68 0.00 0 2,644.68
Police Risk Man 0.00 0.00 0.00
R. M. Programs 13,435.51 0.00 0 13,435.51
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 30,318.34 893.25 3 29,425.09
Member Best Practice 12,122.86 650.50 5 11,472.36
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,985.78 0.00 (] 2,985.78
Police Risk Man 0.00 0.00 0.00
R. M. Programs 15,168.05 0.00 0 16,168.05
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 33,776.69 650.50 2 33,126.19
Member Best Practice 100,000.00 587.50 1 99,412.50
Defensive Drivi 20,000.00 2,856.91 14 17,143.09
General Fund Framework Grant 0.00 0.00 0.00
Police Risk Man 0.00 0.00 0.00
R. M. Programs 0.00 0.00 0.00
R. M. Training 30,000.00 2,172.51 7 27,827.49
Sewer Loss 85,000.00 53,376.19 63 31,623.81
Totai: 235,000.00 58,993.11 25 144,383.08
Member Best Practice 3,876.17 2,138.00 55 1,738.17
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 954.62 0.00 0 954.62
Police Risk Man 0.00 0.00 0.00
R. M. Programs 4,849.84 0.00 0 4,849.84
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 13,180.63 2,138.00 16 11.042.63
Run Date: 03/24/2016 14:59:27 Run By: Page 2 of 5



Originaily Paid % Paid Remaining
Best Practice 9,926.51 71475 7 9,211.76
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,445.31 0.00 0 2,445.31
Poliice Risk Man 0.00 0.00 0.00
R. M. Programs 12,419.99 0.00 0 12,419.99
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 28,291.81 714.75 3 27,577.06
Best Practice 4,337.22 §76.25 13 3,760.97
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 1,068.63 0.00 0 1,068.63
Police Risk Man 0.00 0.00 0.00
R. M. Programs 6,426.70 0.00 (] 5,426.70
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 14,332.55 676.25 4 13,756.30
Best Practice 18,780.21 1,273.00 7 17,507.21
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 4,626.02 0.00 0 4,6826.02
Police Risk Man 0.00 0.00 0.00
R. M. Programs 23,497.69 0.00 0 23,497.69
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 60,403.92 1,273.00 3 49,130.92
Best Practice 13,895.99 1,447.55 10 12,448.44
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 3,422.91 0.00 0 3,422.91
Police Risk Man 0.00 0.00 0.00
R. M. Programs 17,386.58 0.00 0 17,386.58
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Total: 38,205.48 1,447 .55 4 36,757 93
Best Practice 20,574.30 7,021.90 34 13,552.40
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 5,089.21 0.00 0 6,069.21
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 26,742.44 0.00 0 26,742.44
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 64,885.95 7,021.90 13 47,864.05
Best Practice 25,279.65 4,158.75 18 21,120.90
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 6,226.96 0.00 0 6,226.96
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 31,620.74 0.00 0 31,620.74
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 66,636.35 4,158.75 6 62,477.60
Run Date: 03/24/2016 14:59:27 Run By: Page 3 of 5



Originaily Paid % Paid Remaining
Best Practice 9,838.95 1,471.35 16 8,367.60
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,422.64 0.00 ] 2,422.64
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 12,310.44 0.00 0 12,310.44
R. M. Training 3,500.00 350.00 10 3,150.00
Sewer Loss 0.00 0.00 0.00
Totai: 28,072.03 1,821.35 6 26,250.68
Best Practice 14,994 .21 781.60 5 14,212.61
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 3,602.96 0.00 4] 3,692.96
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 18,760.67 0.00 0 18,760.67
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 40,947.84 781.60 2 40,166.24
Best Practice 2,500.00 103.76 4 2,396.25
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 467.33 0.00 0 467.33
Police Risk Man 0.00 0.00 0.00
R. M. Programs 2,374.04 0.00 0 2,374.04
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 8,841.37 103.76 1 8,737.62
Best Practice 2,992.45 932.50 31 2,059.95
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 737.19 0.00 0 737.19
Police Risk Man 0.00 0.00 0.00
R. M. Programs 3,744.13 0.00 0 3,744.13
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 10,973.77 832.50 8 10,041.27
Best Practice 37,796.00 881.00 2 36,915.00
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 9,310.67 0.00 (] 9,310.67
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 47,290.13 0.00 0 47 290.13
R. M. Training 3,600.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Total: 97,896.80 881.00 1 97,015.80
Best Practice 12,784.48 2,673.50 20 10,210.98
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 3,148.86 0.00 0 3,148.86
Police Risk Man 0.00 0.00 0.00
R. M. Programs 15,995.86 0.00 0 16,995.86
R. M. Training 3,600.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 35,429.20 2,573.50 7 32,855.70
Run Date: 03/24/2016 14:59:27 Run By: Page 4 of



Originaily Paid % Paid Remaining
Member Best Practice 7,025.94 1,210.50 17 6,815.44
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 1,730.01 0.00 0 1,730.01
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 8,790.82 0.00 ] 8,790.82
R. M. Training 3,500.00 1,444.09 41 2,055.91
Sewer Loss 0.00 0.00 0.00
Total: 21,046.77 2,654.59 13 18,392.18
Member Best Practice 29,941,04 5,845.40 20 24,095.64
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 7,374.61 0.00 0 7,374.61
Police Risk Man 0.00 0.00 0.00
R. M. Programs 37,462.05 0.00 0 37,462.05
R. M. Training 3,500.00 750.41 21 2,749.59
Sewer Loss 0.00 0.00 0.00
Total: 78,277.70 6,595.81 8 71,681.89
Member Best Practice 8,347.50 2,919.50 35 6,428.00
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 2,055.69 0.00 0 2,055.69
Police Risk Man 0.00 0.00 0.00
R. M. Programs 10,444.35 0.00 0 10,444.35
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Total: 24,347.54 2,919.50 12 21,428.04
Member Best Practice 6,404.83 1,028.75 19 4,376.08
Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 1,331.33 0.00 0 1,331.33
Police Risk Man 0.00 0.00 0.00
R. M. Programs 6,762.49 0.00 0 6,762.49
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Totai: 16,998.65 1,028.75 6 15,969.90
Best Practice 3,621.60 490.75 14 3,130.85
Member Defensive Drivi 0.00 0.00 0.00
General Fund Framework Grant 892.10 0.00 0 892.10
Poiice Risk Man 0.00 0.00 0.00
R. M. Programs 4,531.32 0.00 0 4,531.32
R. M. Training 3,500.00 0.00 0 3,500.00
Sewer Loss 0.00 0.00 0.00
Total: 12,545.02 490.75 4 12,054.27
Grand Total: Best Practice 460,259.02 55,799.00 12 404,460.02
Defensive Drivi 20,000.00 2,856.91 14 17,143.09
29 Members Framework Grant 88,588.00 0.00 0 88,588.00
Police Risk Man 0.00 0.00 0 0.00
R. M. Programs 450,000.00 2,843.01 1 447,156.99
R. M. Training 128,000.00 13,425.87 10 114,574.13
Sewer Loss 85,000.00 §3,376.19 63 31,623.81
Grand Totai: 1,231,847.02 128,300.98 10 1,103,546.04
Grant Payment Summary

and (claim.fiscal_year_desc IN ("2015/2016") and (claimant.insurance_type IN (5))

Run Date: 03/24/2016 14:59:27
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L} Association of Bay Area Governments
ABAG PLAN CORPORATION
101 - 8th Street
Oakland, CA 94607-4756

Staff Report

Date: April 5,2016

To: Risk Management Committee

From: Gertruda Luermann

Re: Risk Management Program Update — Training Program

During this program year, PLAN hosted the following regional trainings (some are still to
come) to assist members in addressing our best practices as well as key loss drivers.

UFM Forum — Drought Concerns for Urban Forest Management
Sewer Smart Summit

El Nino Preparedness

Excelling In Customer Service and Dealing with Difficult People
Workplace Violence Prevention

Insurance Requirements in Contracts

Defensive Driving

Incident Investigation and Root Cause Analysis

Special Events Risk Management

Dealing with Conflicts and Confrontation

VAN NA N N NN NN

Our workshops have been well attended and attendees’ evaluations have been very
positive. We again had a very successful Sewer Smart Summit this year, and attached
you will find an event summary. The multi-track topic approach continued to be
extremely popular, and therefore we will keep this approach. The next Summit is
tentatively planned for is October 27, 2016.

We will also have another Urban Forest Management Forum. Last year’s drought topic
was extremely timely. This year’s topic will be on “Building an Urban Forest Canopy
on Main Street.” This topic and how to fund such efforts have emerged as an important
issue for Bay Area communities.



ABAG PLAN Risk Management Committee
Risk Management Training Program Update

As already mentioned in our Risk Management Program update, staff will focus on
various topics as a result of the risk perception survey outcome and respondents’
comments.

Concerns over items, such as communication, social issues, or employee safety are being
considered in our training planning efforts. = For example, we will increase our
Workplace Violence Prevention training frequency to an annual basis. In terms of social
issues, staff is looking into crisis intervention training (CIT) as a possible topic for the
next law enforcement workshop.

For the next program year, staff is planning workshops on the following topics. This is a
tentative plan and will continue to evolve during the year.

UFM Forum — Building an Urban Forest Management on Main Street
Aquatic Risk Management

Playground Safety Workshop

Multi-Employer & Contractor Liability Workshop

Law Enforcement Management — CIT training

Cash Handling Practices

Defensive Driving

Insurance Requirements in Contracts

Workplace Violence Prevention

AN N N N N NN

In addition, staff wanted to remind members again regarding resources provided by
ABAG’s Resilience Program. The Program can be a great resource in helping
jurisdictions succeed in creating hazard mitigation and climate adaptation plans and reach
the goal of a FEMA approved hazard mitigation plan by March 2016 when most plans
expire. More information can be found at http:/resilience.abag.ca.gov/

As always, regular webinars on various topics continue to be offered free to PLAN
Members via Bickmore and Alliant Risk Services. Furthermore, members continue to
have free access to their streaming video libraries which offer a wide variety of topics.



2015-16 Training Calendar

DATE TOPIC LOCATION
2015 July 7/9/15 Drought Concerns for Urban  Auditorium
Forest Management
2015 October 10/1/15 Insurance Requirements in San Carlos
Contracts
10/14/15 DDC Campbell
10/15/15 Sewer Smart Fremont
2015 November 11/17/15 El Nino Preparedness webinar
2015 December 12/2/15 Excelling in Customer Service San Carlos
and Dealing with Difficult
People
12/8/15 DDC American Canyon
12/15/15 DDC American Canyon
12/16/15 Workplace Violence Dublin
12/16/15 El Nino Briefing Oakland




2015-16 Training Calendar

2016 January 1/19/16 DDC Cupertino
2016 February 2/3/16 Insurance Requirements in Dublin
Contracts
2016 March 3/30/16 DDC San Carlos
2016 April 4/12/16 Accident Investigation, Saratoga
including Forensic Photography
and Legal Aspects
2016 May 5/12/16 Special Events Workshop tbd/Oakland
thd IRIC North Bay
2016 June 6/14/16 Dealing with Conflicts and San Carlos
Confrontation
tbd DDC North Bay
2016 July 7/14/16 Urban Forest Mgmnt Forum -  tbd/Oakland
Building Urban Forest Canopy
on Main Street
7/28/16 Workplace Violence Prevention Peninsula




On October 15, 2015 the 10t annual Sewer Summit, sponsored by the Association of Bay Area
Governments Pooled Liability Assurance Network (ABAG PLAN), was held in Union City, California.
Over 180 professionals representing 73 wastewater agencies, municipalities, special districts and
contractors attended ABAG PLAN's 2015 Sewer Summit to engage with 15 speakers who shared their
expertise and best practices for preventing sewer backups and overflows, understanding regulations,
preparing for catastrophic events and the effects of climate change.

The Sewer Summit was originally designed as a way to bring governmental, regulatory and private

organizations together to resolve conflicts related to sewer backup and backflow issues. Over time,
the focus has evolved into a much-anticipated annual conference where agencies learn from expert
speakers ways to achieve their common goal of implementing best practice policies and procedures
throughout California.

This year's Summit was organized into four different tracks, each focusing on a different aspect of
wastewater system management, policies, practices, and worker safety.

» Track One: Infrastructure Management
Four speakers covered management issues ranging from guidance for regulatory compliance,
finding funding sources to the effects of climate change on sanitary sewer systems.

» Track Two: Risk Management
The presentations focused on risk management aspects, such as sewer ordinances, training, and
legal updates on state audits, Clean Water lawsuits and sewer claims.

» Track Three: Emergency Planning and Responses
This track provided insights for emergency response planning, sewer overflow volume
estimation techniques and sewer pipe condition assessments issues.

> Track Four: Sewer Worker Safety
Attendees were updated on CalOSHA requirements in the various aspects of the industry and
worker safety.

During the Keynote Lunch, ABAG PLAN’s Risk
Management Officer, Jim Hill, welcomed the
audience to the 2015 Sewer Summit and
introduced the Keynote Speaker Jim Fischer from
the Office of Enforcement at the State Water
Resources Control Board. Mr. Fischer addressed
risk reduction practices and provided examples of
real world SSO reduction practices observed
during inspections conducted throughout
California for the Regional Water Quality Control
Board'’s enforcement initiative for the waste
discharge requirements.




Attendees expressed their appreciation of being able to attend this free conference which has
become an anticipated annual educational event and participants traveled from as far as Southern
California in order to attend. ABAG PLAN has sponsored this event for 10 years now and other risk
pools, recognizing the importance, have become contributing sponsors. Most notably, the California
Sanitation Risk Management Authority (CSRMA) has long supported this event and last year, the
California Joint Powers Risk Management Authority (CJPRMA) joined as well.

Once again, a successful Sewer Summit has been concluded. Lots of information was packed into the
single-day event and attendees were eager to get back to their agencies and put their new insights
into action. All presentation hand-outs will be available at www.sewersmartorg. We look forward to
seeing everyone again next year for the Sewer Summit 2016.



Sewer Summit 2015 Attendance and Budget

ABAG PLAN, CSRMA and CJPRMA were the leading joint powers authorities by attendance. ABAG
PLAN had 11 member agencies attend. CSRMA, a statewide sanitation district joint powers authority,
led attendance with 19 wastewater districts while CJPRMA had 7 agencies partake. The remainder

of the attendants came from other local risk pools or agencies.

CSRMA has been a long-time sponsor of the Sewer Summit, but due to the increased popularity,
CSRMA has increased its sponsorship from $5000 to $18,000 and CJPRMA also become a

contributing sponsor with $2,500. This reduced ABAG PLAN's cost of the event t0$23,000.

Budget
Revenues
Sponsorships
CJPRMA
CSMRA
Gate - Admission
Misc. - Raffle, etc.
subtotal
Expenses
Facilities, Meals
Marketing Material
Production (DKF Services)
subtotal
NET COST
2015 Sewer Smart Budget
NET INCOME (LOSS)
Attendance
Agencies People Attended
ABAG PLAN 26 (14%)
CSRMA 50 (27%)
CJPRMA 14 (7%)
NCCSIF 1 (0%)
SCORE 0 (0%}
REMIF 7 (3%)
BCJPIA 3 (1%)
MPA 8 (4%)
Other 74 (40%)
183
ABAG Plan CSRMA
American Canyon Carmel Area Wastewater District
Burlingame Castro Valley SD
Foster City Central Contra Costa SD
Hillsborough Crockett Community SD
Los Altos Hills Cupertino SD
Millbrae Delta Diablo
San Bruno Dublin San Ramon SD
South San Francisco  Monterey Regional WPCA
Suisun City Mt View Sanitary District
Novato Sanitary District

Oro Loma Sanitary District
Rodeo Sanitary District

San Rafael Sanitation District
Sewerage Agency of So. Marin
Silicon Valley Clean Water

South Tahoe PUD

Stege Sanitary District

West County Wastewater District
West Valley Sanitation District

$2,500.00
$18,000.00

$20,500.00

$21,583.93
$9,937.29
$12,000.00
$43,521.19
$23,021.19

$40,000.00
$16,978.81

Agencies Attended

11 (15%)

19 (26%)

7 (9%)
(1%)
(0%)
(4%)

(2%)
(41%)

1
0
3
2 (2%)
2
3
7

w o

CJPRMA
Alameda
Livermore
Lodi
Petaluma
San Leandro
Sunnyvale
Vacaville
NCCSIF - Folsom
REMIF
Lakeport

St. Helena
Windsor
MPA
Pittsburgh
Antioch
BCJPIA
Piedmont
Pleasanton
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