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[bookmark: _heading=h.8ogd29nn6i6j]Public Intercept Survey for Mobility Hub Project Sponsors (2023): 
Pre-project implementation
Data Collection Team Script 
Hi! Would you be willing to conduct a short survey on improvements that could make this area more useful and accessible? 
My name is [Your Name], and I’m working with [Sponsor Agency Name] to gather feedback on how people travel to and from this area. Soon, improvements will be made to improve the quality of your transportation journey with the installation of a mobility hub - a place where different types of transportation options come together to make travel more seamless. 
This survey will take about 3 to 5 minutes and will help us better understand how people travel to and from this area.
Purpose of the Survey
We’re trying to understand: 
· How you get to and from this area
· What transportation options you currently use 
· What improvements could make this area more useful and accessible
Privacy Assurance
Your responses are completely confidential and will only be used to help improve mobility hubs. We will analyze survey responses only in an aggregate format. You don’t need to share any personal identifying information unless you’d like to be contacted or follow-up. 
Quick Intro Option 
We are gathering feedback on how you travel to and from this area to help shape upcoming improvements designed to make it easier to get around locally and transfer to the regional network.  
[bookmark: _heading=h.olyt52ejz8iu]Self-Directed Survey Background – SurveyMonkey Text 
[Sponsor Agency Name] is gathering input to improve how people get to and from this area—and we need your help!
A mobility hub is a place where different transportation options (like transit, biking, rideshare, or walking) come together in one convenient, connected location. Soon, upgrades will be coming to this area to make your trips smoother, safer, and more convenient—and your feedback will help shape what those upgrades look like.
     This short survey takes just 3 to 5 minutes and will help us understand:
· How people are currently getting here
· What improvements would make the area easier and more enjoyable to access
· How we can better connect local trips with the broader transit network
All responses are confidential and used only in aggregate to guide improvements. You won’t be asked for any personal identifying information unless you choose to share it (for example, if you'd like a follow-up).
Ready to Start?
[Click/Continue] below to begin the survey and make your voice heard!

[bookmark: _heading=h.te0d2qfq8rpz]Survey Questions 
[bookmark: _heading=h.46udmbhv7f1x]Metric: Arrival mode to hub
1. What was the last transportation option you used to get here today? (*Note to sponsors: remove the modes that aren’t applicable to your city.)
a. I walked here. 
b. I took the bus. 
c. I took the train/rail (e.g., Caltrain, BART, Amtrak). 
d. I took light rail/streetcar (e.g., VTA).
e. I biked.
f. I used a wheelchair or other assistive device. 
g. I used a micromobility device (e.g., shared e-scooters, shared e-bikes, shared mopeds).
h. I drove a car (my own or borrowed from a family member/friend).
i. I dropped a car share (e.g., Zipcar, Getaround).
j. I took a rideshare (e.g., Uber, Lyft, taxi, etc.).
k. I took a private bus/shuttle.
l. I was dropped off by a family member or friend driving a car.
m. Other, please specify: __________________________
Metric: Average access distance (miles) of hub user 
2. How far did you travel to get here today? 
a. Less than one mile 
b. 1 - 3 miles
c. 4 - 7 miles 
d. 7 - 10 miles
e. Over 10 miles 
For the next questions, please rate how much you agree or disagree with the following statements:
Metric: Comfort 
3. I feel safe when using the transportation services and amenities at this location. 
a. Strongly disagree
b. Disagree
c. Neither agree nor disagree
d. Agree
e. Strongly agree 
4. I feel comfortable spending time sitting and waiting in this space.
a. Strongly disagree
b. Disagree
c. Neither agree nor disagree
d. Agree
e. Strongly agree

Metric: Legibility of the Mobility Hub and Ease of Connection between Services
For the next following questions, please rate how much you agree or disagree with the following statements:
5. I find it easy to navigate this area, and get where I need to go. 
a. Strongly disagree
b. Disagree
c. Neither agree nor disagree
d. Agree
e. Strongly agree
6. I find it easy to connect between the different transportation services at this site. (For example: Bus to Transit, Bike to Transit, Walk to Bike.)
a. Strongly disagree
b. Disagree
c. Neither agree nor disagree
d. Agree
e. Strongly agree
Metric: Customer satisfaction score 
7. How satisfied are you with your ability to get to and use [INSERT LOCATION NAME]? Would you say you are: 
a. Very satisfied
b. Somewhat satisfied
c. Somewhat dissatisfied
d. Very dissatisfied
8. What features would you like to have here that would make [INSERT LOCATION NAME] easier, safer and/or more enjoyable for you? (Open-ended)

[bookmark: _heading=h.pfm22egv4101]Additional Questions 
Metric: Average household vehicle ownership
9. How many vehicles does your household own? 
a. 0
b. 1
c. 2
d. 3 or more 
Metric: Age-diversity of hub users and surrounding community 
10. What is your age? 
a. Under 18
b. 18 - 24
c. 25 - 44
d. 45 - 64
e. Over 65
Metric: Racial diversity of hub users and surrounding community 
11. Do you identify as (select all that apply): 
a. American Indian or Alaska Native
b. Asian 
c. Black or African American 
d. Hispanic or Latinx/o/a
e. Native Hawaiian or other Pacific Islander 
f. White
g. Other, please specify: __________________________
Metric: Income diversity of hub users and surrounding community 
12. What is the combined annual income of all working adults in your household? 
a. Under $25,000
b. $25,000 - $49,999
c. $50,000 - $74,999
d. $100 - $149,999
e. $150 - $199,999
f. $200k or more
Metric: % of income spent on transportation
13. How much money does your household spend on transportation per month, on average (including gasoline, public transportation fares, and car maintenance)?
a. $0 - 199
b. $200 - 499
c. $500 - 999
d. $1,000 - 1,999
e. $2,000 or more 
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